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Mistake 1:
Postponing ISO 9001:2008 training,
because the standard is changing

The need to provide your customers with great service is ongoing, and we strongly recommend
you continue as planned with your quality management training. If you already have ISO
9001:2008 certification, the current standard will be recognized and can be audited to until the
end of the 3 year transition period, expected to be September 2018. For any new customers,
ISO S001: 2008 certificates will not be issued after March 2017, therefore new certification
after this date will be to ISO 9001:2015.

Mistake 2:
Thinking you don't need transition training
because you already know I1SO 90071

The two new transition courses will provide you with the tools and knowledge to help make a
smooth transition to the new version of the standard. You will be able to learn about the new
high level structure and the main differences between ISO S001:2008 and I1SO S001:2015.

Mistake 3:
Delaying your transition training

The transition courses will be available for a limited time with limited places. The earlier you

learn about the changes and how to make a smooth transition, the sooner you get it right

for your organization and your customers. 83% of organizations believe staff are the key to trammg

maintaining a competitive edge,* so providing the right training to yours can be crucial in
keeping one step ahead.
*Source: City of Bristol Benefits of Training Article www.cityofbristol.ac.uk
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