






Many disabled people face unavoidable extra 
costs as a result of their impairment or condition



Huge missed opportunity for businesses who 
could be benefiting both socially and 

commercially by accessing the disability market

Less than 10% of 
organisations have a 

targeted plan to access the 
‘purple pound’



More than one in five consumers have 
some form of disability 
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Disability affects all of us



It's assumed everyone 
will benefit from the 

same support. 
They are being treated 

equally.

Individuals are given 
different supports to 

make it possible for them 
to have equal access to 

the game. They are being 
treated equitably.

Everyone can see the 
game with any support or 
adjustments because the 
cause of the inequity was 

addressed. The system 
barrier has been 

removed.

Universal Solutions



PWC Vulnerable Customers, Translating expectations into action 



Intersectionality 



Every decision we make can raise or 
lower barriers to participation in 

society.

What action will you take? 
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