
 

 

 

 

 

 

 

 

 

 

 



 

The proven success of adopting the 
BSI Kitemark™ 

75% 
say the BSI Kitemark 

certification had helped them 

attract new customers 

65% 
say the BSI Kitemark 

had increased sales 

80% 
say the BSI Kitemark 

helped them to improve 

customer satisfaction 

80% 
see an improvement in 

their business reputation 

Find out more about the 

Kitemark for customer service 

Call: +44 (0)345 0765 606 

Visit: bsigroup.com/CSKM/uk 

©
 B

S
I 2

0
2

0
. T

h
e

 B
ri

ti
s
h

 S
ta

n
d

a
rd

s
 In

st
it
u
ti
o

n
. A

ll 
R

ig
h

ts
 R

e
s
e

rv
e

d
. 

http://shop.bsigroup.com/
http://bsigroup.com/CSKM/uk

