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.making excellence a habit”

Number Reference Description Nature Decision Effective
date date

In the PRP standard for Food packaging manufacturing (ISO/TS 22002-4:2013) Mandatory 17 February  Immediate  Not

the word “should” in dause 4.13.2, must be replaced by “shall® making this a 2020

mandatory requirement.

{¥10 BoS dedision list V5)
RSN nal The V5.1 Upgrade Paper has been published, setting out the requirements for Mandatory 1 December 01 Aprdl 4 months
RGTAVCSLLIN CBs, ABs and Training Organizations on how 1o transition organizations to 2020 2021
SRRVl Version 5.1 of the Scheme,
Process (W25 BoS decision list VS)
LTI HE An updated version of the V5.1 Upgrade Process requirements has been Mandatory 23 February 01 April 2 months
ACTAT I published. This document sets out the requirements for CBs, ABSs and Training 2021 201
SRRTVoEL Il Organizations on how to transition organizations to Version 5.1 of the Scheme.
Process
Version 5.1 An updated version of Annex 4 and Annex 5 of the F55C 22000 Scheme version Mandatory 23 February 01 April 2 months
PR o | has been published. 2021 201
1SO 23412 The ISO 23412 Addendum “Indirect temperaturecontrolled refrigerated Voluntary 13 April 01 May Not
PNGIGIV O delivery services - land transport of parcels with intermediate transfer” has been 2021 201 applicable
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SCOPE

|

« addendum is a voluntary

* organizations wishing to meet the
requirements of 1S023412: 2020

B - specifies requirements for the provision
and operation of indirect, temperature-
controlled refrigerated delivery services
for refrigerated parcels which contain
temperature-sensitive goods (including
foods) in land transportation.

Excluded
- airplane, ship, or train

- transported in ambient temperatures
- Medical devices and medical equipment

L

. and pharmaceuticals
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CERTIFICATE

FSSC

TD YWD Adseraum

ANNEX 1: CERTIFICATE TEMPLATE
() FSSC 22000

The Food Safety Management System of
Name of Organization
at
Location, Country
hics boen assessad and deterrined 10 comply with

the requirements of 150 23412 2020

Indirect, temperature-controlled refrigerated
delivery services - Land transport of parcels with
intermediate transfer

This certificate is applicable for the scope of

Scope Statement [process/activities, product and/or service
description)]

Food Chain Subcategory [see table in section 3 of Part 1]

Cartificate of registration number
Certfication decision date:

ntial certification date: Authorived by

sue date. Position of signatory
Valid uned A2 Mark [f applicatie)
ssumd by

Narre and address of certification body 8 logo

The sustarticty of Ui certficate can be warrfes = the PRSC 22000 geeatae of Cartfiec.

=

Crgarczatont malase o wean z
22000 carvicate of the crgariraven

The coceieunc valeity of Sy cartrfcare it inead 12 the vatity of e PR5C

Wersian 1 | Agef 3001 M5
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Gap analysis between ISO 23412 and FSSC 22000

© Gap analysis between ISO 23412 and FSSC 22000

Clarrificati 1S0 23412
X = Additional requirements from 1SO 23412 (Not aligned or Partially aligned but specific) - Note and informative reference is

Clause of
FSSC 22000
whicn covers
relevant

) J

excluded clause of SO Chapter from 1SO 22000  Chapter from I1SO/T522002-5 Chapter from ISO FSSC Additional requirements
23412
ISO 23412 v Corresponding requirement form FSSC22000 v | Analysis @ ~ :
3 Remarks for correlation
Clause# Text Clause# Text allgnment
4 Refrigerated delivery service definition and communications 7.4.2 External communicatlon (ISO 22000) Partially aligned |4.1 is a specific elements of 1IS022000 7.4.2

The organization shall ensure that sufficient information is communicated externally and is

External communication 1), 3) which shall

4.1 SRl R e e s e available for interested parties of the food chain. be defined as a refrigerated delivery service
The refrigerated delivery service provider shall determine, document and make publicly available the The organization shall establish, implement and maintain effective communications with: attributes.
following refrigerated delivery service attributes:

a) [name of the refrigerated delivery service (see 4.2); a) |external providers and contractors;

b) [refrigerated delivery service provider's contact details and customer service (see 4.4); b) [customers and/or consumers, in relation to:

c) |service transport temperature of the refrigerated delivery service (see 4.5) available for the delivery 1) |product information related to food safety, to enable the handling, display, storage, preparation,

service users; distribution and use of the product within the food chain or by the consumer;

d) |targeted delivery service users; 2) |identified foods safety hazards that need to be controlled by other organizations in the food chain
and/or by consumers;

e) |accepted terms and conditions for refrigerated parcels (see 4.6), including: 3) |contractual arrangements, enquiries and orders, including their amendments;

1) |items not accepted for transport by the refrigerated delivery service provider (see 4.6.2); 4) |customer and/or consumer feedback, including complaints;

2) |areas for refrigerated parcel acceptance and areas for refrigerated parcel delivery to/collection by a c) |statutory and regulatory authorities;

recipient (see 4.6.3);

3) |refrigerated delivery service operation business days and hours (see 4.6.4); d) |other organizations that have an impact on, or will be affected by, the effectiveness or updating of
the FSMS.

4) |opening hours and days of the week for acceptance and delivery locations (see 4.6.5); Designated persons shall have defined responsibility and authority for the external communication of
any information concerning food safety. Where relevant, information obtained through external
communication shall be included as input for management review (see9.3) and for updating the
FSMS (see 4.4 and 10.3).

5) [standard delivery timescales (times/days) (see 4.6.6); Evidence of external communication shall be retained as documented information.

6) |non-delivery of refrigerated parcels, including holding times and/or returns, as applicable and

recalled refrigerated parcels(see 4.6.7); and
7) |fees and payment options.
When changes are made to the refrigerated delivery service attributes, the relevant documents shall
be updated, made publicly available and communicated to delivery service users.
The refrigerated delivery service attributes shall be communicated to delivery service users upon
request and at the point of agreeing to use the refrigerated delivery service,
4.2 Name of the refrigerated delivery service Not aligned Requirement of the name or a refrigerated

The refrigerated delivery service shall have a name or a refrigerated delivery service description that
clearly describes that the refrigerated delivery service provides the temperature-controlled delivery
of refrigerated parcels.

For further information, see A.1.1.

bsi.

delivery service description is not included in
FSSC 22000. It is to clearly describe that the
service provides a temperature-controlled
delivery of refrigerated parcels.
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