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Operations can opt for the full scope (Storage and Distribution), or the relevant scope
e.g. Storage only, Transport only
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production and site facility

e (Factory production, storage, dispatch, engineering, on site lab, external area (site secure)

e AURUNAADILE AL
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Audit of the facilities and good handling practices

Audit of records, systems and documentation

Requirements assessed in both audits
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Astdaaulagnianiu issue 4

Audit Protocol Announced audit programme (with mandatory 1 in 3 unannounced)
finsasranuu’lifinnsudvareminatraiaanilonsolunng 3 1
Blended two-part audit
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Grading of the audit

Table 2 Audit grades non-conformities and corrective actions required

Critical Corrective action Audit frequency

AA S or fewer Objective evidence 12 months (18 months
A P 6-10 within 28 calendar Ffor existing certificated
i days (90 days for sites handling consumer
B B~ 11-16 initial audits) products only)
B B+ 1 10 or fewer
& C+ 17-24 Objective evidence 6 months (12 months
c — 1 1-16 within 28 calendar Ffor existing certificated
B days (90 days for sites handling consumer
c C+ 2 10 or fewer initial audits) products only)
D D+ 25-30 Revisit required 6 months (12 months
within 28 calendar for existing certificated
D D+ ! 17-24 days sites handling consumer
D D+ 2 11-16 products only)
Not certificated 1 or more Certificate not
granted. Re-audit
31 or more :
required
1 25 or more
2 17 or more

- 3 or more
Sl. Note that shaded cells indicate zero non-conformities.




Non-applicable clauses as'liitlvauluraninum
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Section
1- 8

Section 9

Section
10-19
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e NAFAULsTTNAUNIS

e §1119u Handling of open food products

e #1151 Tugan1aalinsla (Where companies undertake wholesaling, e-commerce, cross-

docking or contracted services, the requirements for these activities (sections 10-19)
shall be included in addition to the requirements outlined in sections 1-9.)
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All Requirement
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| * 1. Senior management commitment
e 2. Hazard and risk analysis

| « 3. Product safety and quality management system

e 4, Site and building standards

.« 5. Vehicle operating standards

|« 6. Facility management

o 7. Good operating practices

e 8. Personnel
¢ 9. Handling of open food products

.

Copyright © 2021 BSI. All rights reserved



All Requirement

e Wholesale module

¢ 10 Wholesale requirements
e Cross-docking module

e 11 Cross-docking requirements
e E-commerce module

e 12 E-commerce requirements
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All Requirement

.= « Contracted services modules
e 13. Contractual arrangements (all services)
e 14. Product inspection
e 15. Contract packing (repacking, assembly packing)
e 16. Quantity control inspection

¢ 17. Contract chilling/freezing/tempering/defrosting and high-pressure process
operations

e 18. Contract cleaning of baskets, roll cages and other distribution containers
e 19. Waste recovery and recycling
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FSSC 22000 - ISO 23412 Addendum
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FOOD SAFETY

~ SYSTEM
..., CERTIFICATION
b 22000

FOOD SAFETY SYSTEM
CERTIFICATION 22000

ISO 23412 ADDENDUM: INDIRECT TEMPERATURE-
CONTROLLED REFRIGERATED DELIVERY SERVICES - LAND
TRANSPORT OF PARCELS WITH INTERMEDIATE TRANSFER

FOOD SAFETY SYSTEM
CERTIFICATION 22000

ISO 23412 ADDENDUM: INDIRECT TEMPERATURE-
CONTROLLED REFRIGERATED DELIVERY SERVICES - LAND
TRANSPORT OF PARCELS WITH INTERMEDIATE TRANSFER

Version 1 | April 2021 ViAot amm
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« addendum is a voluntary

 organizations wishing to meet the requirements
of 1S023412: 2020

specifies requirements for the provision and
operation of indirect, temperature-controlled
refrigerated delivery services for refrigerated
parcels which contain temperature-sensitive

goods (including foods) in land transportation.
» Excluded

- airplane, ship, or train

- transported in ambient temperatures
- Medical devices and medical equipment
and pharmaceuticals
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AUDIT PROCESS

A156a5aTU 1S023412: 2020 Addendum & u1sastiiunissindunIsasIagau FSSC 22000
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CERTIFICATE

's

FSSC

TD YWD Adseraum

ANNEX 1: CERTIFICATE TEMPLATE
() FSSC 22000

The Food Safety Management System of
Name of Organization
at
Location, Country
hics boen assessad and deterrined 10 comply with

the requirements of 150 23412 2020

Indirect, temperature-controlled refrigerated
delivery services - Land transport of parcels with
intermediate transfer

This certificate is applicable for the scope of

Scope Statement [process/activities, product and/or service
description)]

Food Chain Subcategory [see table in section 3 of Part 1]

Cartificate of registration number
Certfication decision date:

ntial certification date: Authorived by

sue date. Position of signatory
Valid uned A2 Mark [f applicatie)
ssumd by

Narre and address of certification body 8 logo

The sustarticty of Ui certficate can be warrfes = the PRSC 22000 geeatae of Cartfiec.

=

Crgarczatont malase o wean z
22000 carvicate of the crgariraven

The coceieunc valeity of Sy cartrfcare it inead 12 the vatity of e PR5C

Wersian 1 | Agef 3001 M5
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AUDIT REQUIREMENTS
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Indirect, temperature-controlled refrigerated delivery
services —Land transport of parcels with intermediate [ ] &
tranefer L /. WRALUULALEU

(Rev 6/10/2020) W W 0

Q/

8. dayanuanidfauszninvElusnsIagonuuidtdudu sy

v

Jus} for C!.istomer &s I P——
’ 9. Wauludmsugaunuficeu enuwivuzudifiu Wastfiunasiganvinanutfiu
s ;-“‘- ST T S W e —
| 10. Az lunsvinnunazalanisdgifenu

B — A = S
- 11, WTNIU
12. msudhdamnuazaisuiuilseusnisiagan i
—
- e | —

bs l. Copyright © 2020 BSI. All rights reserved



Gap analysis between ISO 23412 and FSSC 22000

© Gap analysis between ISO 23412 and FSSC 22000

Clarrificati 150 23412
X = Additional requirements from 1SO 23412 (Not aligned or Partially aligned but specific) - Note and informative reference is

Clause of
FSSC 22000
whicn covers
relevant

excluded clause of IS0 Chapter from ISO 22000  Chapter from ISO/TS22002-5 Chapter from ISO FSSC Additional requirements
23412
ISO 23412 v Corresponding requirement form FSSC22000 v | Analysis @ ~ :
3 Remarks for correlation
Clause# Text Clause# Text allnment
4 Refrigerated delivery service definition and communications 7.4.2 External communicatlon (ISO 22000) Partially aligned |4.1 is a specific elements of 15022000 7.4.2

The organization shall ensure that sufficient information is communicated externally and is

External communication 1), 3) which shall

4.1 SRl R e e s e available for interested parties of the food chain. be defined as a refrigerated delivery service
The refrigerated delivery service provider shall determine, document and make publicly available the The organization shall establish, implement and maintain effective communications with: attributes.
following refrigerated delivery service attributes:

a) [name of the refrigerated delivery service (see 4.2); a) |external providers and contractors;

b) [refrigerated delivery service provider's contact details and customer service (see 4.4); b) [customers and/or consumers, in relation to:

c) |service transport temperature of the refrigerated delivery service (see 4.5) available for the delivery 1) |product information related to food safety, to enable the handling, display, storage, preparation,

service users; distribution and use of the product within the food chain or by the consumer;

d) |targeted delivery service users; 2) |identified foods safety hazards that need to be controlled by other organizations in the food chain
and/or by consumers;

e) |accepted terms and conditions for refrigerated parcels (see 4.6), including: 3) |contractual arrangements, enquiries and orders, including their amendments;

1) |items not accepted for transport by the refrigerated delivery service provider (see 4.6.2); 4) |customer and/or consumer feedback, including complaints;

2) |areas for refrigerated parcel acceptance and areas for refrigerated parcel delivery to/collection by a c) |statutory and regulatory authorities;

recipient (see 4.6.3);

3) |refrigerated delivery service operation business days and hours (see 4.6.4); d) |other organizations that have an impact on, or will be affected by, the effectiveness or updating of
the FSMS.

4) |opening hours and days of the week for acceptance and delivery locations (see 4.6.5); Designated persons shall have defined responsibility and authority for the external communication of
any information concerning food safety. Where relevant, information obtained through external
communication shall be included as input for management review (see9.3) and for updating the
FSMS (see 4.4 and 10.3).

5) [standard delivery timescales (times/days) (see 4.6.6); Evidence of external communication shall be retained as documented information.

6) |non-delivery of refrigerated parcels, including holding times and/or returns, as applicable and

recalled refrigerated parcels(see 4.6.7); and
7) |fees and payment options.
When changes are made to the refrigerated delivery service attributes, the relevant documents shall
be updated, made publicly available and communicated to delivery service users.
The refrigerated delivery service attributes shall be communicated to delivery service users upon
request and at the point of agreeing to use the refrigerated delivery service.
4.2 Name of the refrigerated delivery service Not aligned Requirement of the name or a refrigerated

The refrigerated delivery service shall have a name or a refrigerated delivery service description that
clearly describes that the refrigerated delivery service provides the temperature-controlled delivery
of refrigerated parcels.

For further information, see A.1.1.

bsi.

delivery service description is not included in
FSSC 22000. It is to clearly describe that the
service provides a temperature-controlled
delivery of refrigerated parcels.
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BRCGS and FSSC 22000 Transport, Storage and Distribution
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Further Information & Support P

Address: BSI Group (Thailand) Co., Ltd. L :

127/29 Panjathani Tower, 24t Fl. Nonsee Road,
Chongnonsee, Yannawa, Bangkok 10120

Tel: 02 294 4889-92
Fax: 02 294 4467 o R A ST
Email: infothai@bsigroup.com LG
Tel:  www.bsigroup.com/en-th ' ' 5
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