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Sustainability

i# covers all

aspects of
A\ ESGII _
Environment,

Social,
and Governance

Businesses have a responsibility to
respond to challenges in all three

areas to ensure that we minimize
our impacts on the environment,
our people, and our countries.



e Human rights, modern
slavery, child/juvenile
labour

e Labour:

e Health & safety

e Living Wage

e Working time

e Freedom of association

e No discrimination, equal
opportunities.
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® ESG & Key Sustainability Areas Considered

* Responsible

consumption and

production:

« Emissions, climate
change,

« Energy, water
 Product stewardship,
Developing circular

models for products
e Doing more and
better with less
Plastic

* Packaging

e Governance, Ethics
e Bribery and corruption

e Information security.
Security of the goods

¢ Green finance,
Microfinance
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® ISO 26000 Social Responsibility

» The ISO 26000 Guidance on Social
Responsibility provides recommendations on
social responsibility. The Guidance outlines
best practices and guidance for organisations
seeking to incorporate them into their

operations and across their supplier network.

» The ISO 26000 Guidance addresses a range
of core subjects related to social and
environmental issues with the aim of

promoting sustainable development.
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Accountability

Transparency

Ethical behaviour

Respect for stakeholder
interests

Respect for the
rule of law

Respect for international
norms of behaviour

Respect for human
rights

Community
involvement
and

development

Consumer
issues

Labour
practices

Organizational
governance

The
Environment

>

Fair
Operating
practices
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. Global
® Global Reporting Initiative @ﬁ?ﬁ‘a’{ﬁ?

* The Global Reporting Initiative is an international independent standards organization.
iuavansuinsgruddscscvinvdseindg

The global standards for sustainability [ GRI Standards ]
reporting: enable any organization to i | o | o | .
understand and report on their Universal Standards Sector Standards Topic Standards

Requirements and
principles for using the
GRI Standards

impacts on the economy,
environment and people in a
comparable and credible way, thereby
increasing transparency on their
contribution to sustainable development
UIATFIURINARINTUATTIENUANULIEU:
e TiadAnI69q 1nTALaLTEIUNANTENL
falAsEgia fIwInaan u,avwﬂummﬁm

A—
H !
. 8
Tlselalunsatuauun1sweauIidefu |

Apply all three Universal Use the Sector Standards that Select Topic Standards to report
Standards to your reporting apply to your sectors specific information on your
material topics

Disclosures about the
reporting organization

Disclosures and
guidance about the
organization's material
topics

L‘V]EI‘]JLﬂEI\‘]VlﬂLLauu'IL?jaﬂa ‘}j\‘]';lu?j'JEILWNﬂ'J'IJJ L ) L
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Internal

About ISO
26000
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® ISO 26000 7

ISO 26000 (fusnasgruszuineissinaidivuaine
29AN1TTEUINUTELNAINGIENITNIRS5I1U (International
Organization for Standardization: ISO) wialW@AwugzinAIAY

ANNFUfinausadean (social responsibility) waasensnn
UszeantsludseinanWanvuadiuazludszinanidewoiun Tuns

JUaIRAUANNGDINTUIFIANTI AN FryANdufums
lsynaunsatnsufinzausaguan Tuniasgiu ISO 26000
Usenaudiadanunini i anwminlddfidieasiasla 4l
dad1ua (requirements) dotauiilsinglunasgiunissusas
2113 1SO 9001 w¥a ISO 14001 éreuail ISO 26000 S95ila
INasgrud il wiatnwaiudlutdadvuagredeia

nA133u5av (certification)

bsi.



® Scope

* ISO 26000 ™“Guidance on Social Responsibility”

High target: To be applied by all types of organizations, regardless of their size and location tihvuege: Tod'le

AuadAanInnlszian TealudtdsdsaulrauasgaIunag

» Key characteristics:
v" International standard providing guidance;
v NOT for certification; 111181 %15un15505a9
v NOT a Management System Standard lilaunasgiuseuun1sannIg

v NOT for procurement or any other contractual use LilzdiNan1siadaiaitnianisldaudauanaulns
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® BSI Verification

Certification

Opinion issued aanmA214Liu

W

Opinion at that point in time

AaNuiuTuaniciiu
One off event wwnn1saiLAEN

Verifier iasia&ay

bsi.

Certificate issued

Certificate 3 year period

On going process

Auditor

°
bSlo Inspiring trust for a more resilient world.

Independent Opinion Statement

IS0 26000:2010 - Guidance on Social Responsibility

This opinion statement is granted to:
(Company name)
(Company address)

Holds this Opinion Statement No:  SCR xxxxxx. (system generated number)-YYYY (year)

The organization has demonstrated that they have followed the guidance provided by I1SO 26000:2010 -
id; on Social ibility in their ization for the following business activity:

(scope of audit)|

Sampling of documents and evidences is based on 12 months period until the last day of the assessment

Signed on behalf of BSI:

Last Assessment Date: yyyy-mm-dd

Copyright © 2022 BSL Al rights res



® Overview and purpose

10

» The ISO 26000 Guidance on Social Responsibility
provides recommendations on social
responsibility. The Guidance outlines best
practices and guidance for organisations seeking to
incorporate them into their operations and across

their supplier network.

» The ISO 26000 Guidance addresses a range of
core Principles and Subjects related to social
and environmental issues with the aim of promoting

sustainable development.

bsi.

Accountability

Transparency

Ethical behaviour

Respect for stakeholder
interests

Respect for the
rule of law

Respect for international
norms of behaviour

Respect for human
rights
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and
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® The 7 principles of social responsibility

11

Accountability: an organisation should be accountable for its impacts on society and the environment a3
Fufiaral: avANIAITFUAAUAUAANANTENUADRIANLRLRILIARAN

Transparency: an organisation should be transparent in its decisions and activities that impact on society and the
environment Au1Us91&: a9AnTAITHANNTUSIIRIUNSEARUTALARZAINTTUTIRINANTEN UG A FIANLRLRILIAA AN

Ethical behaviour: an organisation should behave ethically wafinssuifiasasssu: asrnsaisdsenafinuacinod
ABUFITU

Respect for stakeholder interests: an organisation should respect, consider and respond to the interests of its
stakeholders taswlunalszlarinasiigiulagrutde: asdnsAITLAITW AT LazaaudgUuadaanalssTaminag
fgu'ldgrue

Respect for the rule of law: an organisation should accept that respect for the rule of law is mandatory n1s
LATNUINTAETIN: avAnTAITEANSUINASIAITNKAATAEITL T u DAL

Respect for international norms of behaviour: an organisation should respect international norms of behaviour,
while adhering to the principle of respect for the rule of law LA TWUTTNAFIUNOANTTURNINAR: AIANTAITLAITN
UTTNAFIUNAANTIURINR 1Al HaNANNITLANTNRANTATITY

Respect for human rights: an organisation should respect human rights and recognise both their importance and
their universality nMsLATWRNENUMEAU: BIAATAITLANTWRNSNUB aRULALATTUTNSIAINRIAf LazAINLLTuaNAR
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® Benefits

- Define which issues are relevant and significant and ensure they are prioritized for action fAinviuainseidund
anuAedasnasfivadidyuasiinlulaindsziauiaiiulasunisiaaisuanuarauginsunisaifiunisg

 Build a holistic approach identifying risks and opportunities. Improved systems and processes &31938n15ULUU
aaﬂsamwas”nmmmmuav’iama UFuilgeszuuuaznszuiunig

« Design and build a sustainability strategy and plans tailored to your business aanuuuLLAZ&ININREYNDLUALLLANU
ANUEaUNUT U IMuNgAUGIAuaIAM

- Improved relationships with stakeholders U5uilssanudunusiupfisiulagruldes

- Win greater trust and credibility, Greater transparency ‘leFuaiu'liznelavasanuindadanndu Tuselaunn
iU

 Enhanced brand image, company reputation tAuAWaAMalAaILLTUG AALRLIUDIUFEN

« Enhanced competitive advantage iwuaulstdsaulunisuavdiu

bsi.
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The 7 Core

Subjects




® Recognizing core subjects

14

Human rights

Community
|nvoIve(|j11ent Labour
d ?n ¢ practices tLu?
cvelopmen YA G
sy Lb599U
TINAUYUUAU e
LRZANSWEIUN Organizational
governance
ANSANAUALAAIANT
The Fair operating
environment practlcgsu
AN STPMIRMIE IO
nitilusssu
Consumer
issuesileyin
UAIHUI1NA

bsi.

Materiality:

Identificatioln pf relevant issues n1s
seuUsTLAUNLALNADY

Assess significance of impactsiusgidiu
ANMURAYUDINRNTENU

Consider impacts on stakeholders
Aflvflanansznusanfisdiuladgiulie

Consider ‘sphere of influence’” Wansaun
'UaULUAADIANDNAR'

Copyright © 2022 BSI. All rights reserved



® ISO 26000 — Social Responsibility

il fricaet

1. nsanAuguaasdns (Organizational Governance)
2. &nduuranu (Human Rights)

3. nsufidsusednu (Labour Practices)

4.
5
6
7/

fowasay (The Environment)

. AMsUfidafiuauatrailusssu (Fair Operating Practices)
. UsziudupusTna (Consumer Issues)

. M3 uNNUarwmuuzu (Community Involvement and

Development)

bsi.




® Organizational Governance n1sAAURALLAAYANS

16

- Effective governance should be based on incorporating the principles of social responsibility
into decision making and implementation. Leadership is also critical to effective
organizational governance. s's'smnmamuﬂsuamsmwmsauuuwumumaomsswuanmsmw

Q/

surdaAaunadvaudfunIsaaduTauazrna1suirluufiia m'mujmgmmumwmmymamsmnu@,ua
avAnsnilszansninanera

- Key actions:
« develop strategies, objectives, and targets that reflect its commitment to social responsibility; Waiuna
ang Jagiseaed wasihwinadisgziaudonnusuinausadony
. demonstrate leadership commitment and accountability; uaaslutAudonnuesiuuasriilLazaINu
Sufmay
- create and nurture an environment and culture in which the principles of social responsibility are
practised; ssvuazuiaaldgygnInIaaaNLarIAUsITNAUfITAaundnANNTUAntaucAadIAN

bsi.



® Organizational Governance n1sAAURALLAAYANS

17

- Key actions:

O

bsi.

create a system of economic and non-economic incentives related to performance on social responsibility;
91975 UUUTIITRAMILATHF AR U NLATH§ARTILANAaIAUAITU TR U UANNSUAR R UG R AN

use financial, natural and human resources efficiently; 1dMIWEINTNIIATNU 5ITUUA LRENTWENATUAAR
aenvdlseNGN W

balance the needs of the organization and its stakeholders, including immediate needs and those of future
generations; &319ANURNARTZTUIWANNGAIANTUAIAIAATURSHIRIUTARIULEE TIUFIANNGDINTLIRNWIEUUN
LRLANNEAINTIUAUIAA

establish two-way communication processes with its stakeholders, aﬁ"wﬂszmumsﬁamsaaomoﬁ’nvj’ﬁahu
GG
keep track of the implementation of decisions to ensure that these decisions are followed in a socially

responsible way and to determine accountability for the results mmmumsﬂaummumsmmau‘lmwa‘lmm‘la
Fnsdndulaaiillafunislfifeuateianusuintausadoauuaziiadiivuannuiufntaudanadng

periodically review and evaluate the governance processes of the organization asya&auasdseiiiu
AszunuAsAduquanavasanailusses



® Human Rights

18

e Although these rights are legislated for in
many jurisdictions, an organization should

5. Fundamental independently ensure that it addresses the

principles and | 1 Due Diligence following matters:
rights at work

o smaaauLtazﬂsmﬁqnszmumsmﬁu@Ltawaaaaﬁnsﬁ‘]u
seegim&namanilazgniiauaa Lilunaraiuaaiuls
4 A1a usaddnsddszATaIRauTuilaivlenanide
D|scr|$|3at|on > Avoidance 13aveia‘luil:
vulnerable oicomplicity

groups

freedom of association and collective bargaining

forced labour

3 Resolving child labour

grievanQces

equal opportunities and non-discrimination

([ ]
S l P Copyright © 2022 BSI. All rights reserve:



® Labour Practices

19

Employment
and
employment
relationships

ANTANIIULLRY
ANMUFUNUD LUANTT
AN99U

bsi.

ATTLATAINWIFIAN

Health and Human
safety at work development
and training

Social dialogue

andauNauLay
ANuUaaasie

ANTWERIUILARIANT
wazAITHnausuTun
7 alia}!

Copyright © 2022 BSI. All rights reserved
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q
Biodiversity,
restoration

of natural habitats

AsUnilav&vInaaun Ay

NAINUAEANIIINIATNURY

aAsiununaviatiardaau
5955026

Internal

1

Prevention of
pollution

nsilavAuuane

2

Sustainable
resource use

nstAnInennsadng
fofiu

3
Climate change
mitigation
and adaptation

ANTUITLNILAYAITUS U
sian1stl&aundadnig
gAnHdana

20
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® Environment

« Preventing pollution, including: flasAunansINag
— emissions to air nMsUaaagand
1 — discharges to water daaagin

Prevention of 5 .
— waste management A1saaN15AILE

pollution
nsilaviunafis — use and disposal of toxic and hazardous chemicals a1slad

LRZANTAIAAR TN LRSI AT BRSO L

— other identifiable forms of pollution 'gﬂl,muﬁu ] A

= A Ll
AN BN NTa52U L6

[ ]
SI Copyright © 2022 BSL All rights reserved
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® Environment

22

2

Sustainable
resource use

s laniwennsating
gofiu

bsi.

» Sustainable resource use, including: AN lanIweNns

aeinvf9Eiu lauwn

— Energy efficiency dse&ngniwnislzanasenu

— Water conservation, use and access to water n13
ausnil Nslal warnisiandein

— Efficiency in the use of materials Usz&ninwlu
N5 16

— Minimized resource requirements of a product am
ANUGDINTNIWENATUDINIANUN

Copyright & 2022 BSL All rights reserved



® Environment

23

S
Climate change
mitigation

and adaptation

Asusstmuaznisilsuan
sansuldsunilasnng
annallannd

bsi.

Identify the sources of direct and indirect GHG
emissions and define the boundaries (scope) of
responsibility s¥y wuaIINaadnslaasAEaunsan
MINNIATIURLNINEAN LASATUUAUAAULAA (UDLLUR)
ANUTLHAAADL

Measure, record and report on its significant GHG
emissions 1@ dunn waraaIunIslaatAIdzaunsLan
nilTadday

Reduce an

consider aiming for carbon neutrality by implementing
measures to offset remaining GHG emissions, Wa1sau
ogmNutilunarenvasuautaalainasaisiiazuaL e
nslaasdeiaunssaniiiudaae

Copyright & 2022 BSL All rights reserved



® Environment

24

4
Biodiversity,

restoration
of natural habitats

nsunilav&swinaaun Ay
NAINNAENWINATWURY
asflununasiatanduanu
655U 6

bsi.

esfaLﬂ%un'lsﬂ'rsa%’msnﬁuﬁﬁﬁmmvimnumuma‘ﬁamwmamsmﬂm
(12f W'l WuAnedn msaanman/mmmmnwai/vl@u'm"luums
Lm”ﬂanmmsm ATUWILAE MU mu"Lummnmdmﬂ 21811 184 )
ANSYINTIENIUAIURAINNAILNIITIAWLATAAY
msﬂﬁ"mLﬂ%'aaﬁaﬂsmﬁum'mmmﬂwmﬂmaihmwshmg"eht,ﬁum'ﬂu
viavdudu q waliitnrasnsausalseifiuamnunatnnatan1emINIw
muam‘tuﬂw'swadmnm'\ (L AaeNLNRINENLINST TdLAau AI9AU
fida manlithuaswssadaidseindu 1as )
msmmmmul,ammﬁmmaamLwamﬂiaﬂsumuimﬂsnmamL?jauma
WiagaiaBunswainaNuraInvatanedinwluviasdu (Wanay
q67 t§uMdutasunanan... ) TaaaNUTINLAAUIUIAN KUILSTUK
TA 11U UIUTELNAFT 9
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@ Fair Operating Practices

N - Ao

: o> o

H
QYO

1 2 3 4 5
Anti corruption Responsible political Fair competition Promoting SR in the Respect for property
A6 261UN15N 36 involvement Asudvtiuniluassy ~ value chainns rights A13LAITNRNE
ﬂa‘f%'ﬂﬁu ) ANSARIUTINNIYATS LAY aam%gmmsuwmjan Tunswe&u
2tNSuURa2day nadvANlunivla

An organization should:av@nsa3s: ALAN

- integrate ethical, social, environmental and gender equality criteria, and health — Implement policies and practices that
o0 ey, In s purchasing, distibution and contracting palicles 4 | promote respec for property rights and
waraulanasds uulaunansdada Asinduiig warANsvindeueyn traditional knowledge/not engage in

- carry out appropriate due diligence and monitoring of the organizations with aCt'V'tiefntDa,t V'Slate them 1?“}””“9“?’:’
which it has relationships; 6i1LfiuN15ATIAFAUFONULTILNUNCHULALATIARALDIANT winUfiangidzuATAIWINE Tuninedu
Afanuduiugee wagANUIRILAN/ Tufigiusiuluianssunia

- actively participate in raising the awareness of organizations with which it has Hu
relationships fidusinatitvudetiulunisasiannuaseniinuadaddnsidl
ANUFUNUEE L

(4
Sl Copyright © 2022 BSI. All rights reserved
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® Consumer Issues isyiinaavnusina

D, o

* PROTEIN

S 9

O o
A
1. Fair marketing 2. Protecting 3. Sustainable 4. Consumer service
nseanaviiluassu dayaniily consumers’ HS consumption. Education u3NseusInA nsatiuayy
daaazonasliadas uas Asdnilasguainwazainu awareness URYNITUALY AasaIEaULRY
wnfiiceudaaniilusssu Uaaadauaviuilnm AU TaRatnYtafiu AaWNIN

5. Data protection, privacy 6. Access to 7. Ii\ducatlon and
NSANATAINANAIHUSTAAUAY essential services __Awareness
ANuTugIug Asasusnsialu nsliauguasnsassuiings

([ ]
S l P Copyright © 2022 BSI. All rights reserve:



® Community involvement and development

NN3A AU LAZANTW IV 2N 2 U

27

3.
. 2.
L (oIl Education & serielegyy
Involvement cult development
S ulture
AsfidiusInaa > >
S - AslriAINNgLRY a'jd access
. PO MINENITI99Y
LRYANTWRI NN

4,
Wealth and
income
creation
ANTWRIUIURY
A15L2N89
AUl

5
Social
investment

AsasI9AINIT
A
wage'le

bsi.

Community in this clause refers to residential or other
social settlements located in a geographic area that is in
physical proximity to an organization's sites or
within an organization's areas of impact.

An organization's contribution to community
development can help to promote higher levels of
well being in the community. Such development,
generally understood, is the improvement in the quality
of life of a population.

Issues of community development to which an
organization can contribute include creating employment
through expanding and diversifying economic activities
and technological development

Social Investment: an organization should take into
account the promotion of community development in
planning social investment projects.

Copyright © 2022 BSI. All rights reserved
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