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Cost of poor quality COPQ (% revenue)

Traditional Costs Development Costs
Recalls 2.3% Maintenance and Service

Inspection costs

_ Warranty Claims
Rejects

Rework Additional Labour Hours

Opportunity Cost if Sales 20 - 40% Cost to Customer
Greater than Capacity Legal Costs

Complaint Handling Incorrect Orders Shipped
Improvement Programme Costs Excess Inventory

Lost Customer Loyalty Quality dept and’Administration

Proce.ss Control Pricing or Billing Errors
Supplier Control Quiality Audits
Premium Freight Costs Longer Cycle Times
Employee Turnover Excessive Field Service Costs
Planning Delays  Hidden Costs Expediting Costs
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Contact Information

Address:

Tel:
Fax:

Email:
Web:

BSI Group (Thailand) Co., Ltd.
127/25 Panjathani Tower, 24t FI.

Nonsee Road, Chongnonsee, Yannawa,
Bangkok 10120

02 294 4889-92
02 294 4467

WWw.bsigroup.com/en-th
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