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ac van de trong tam nganh xay dun

Phat trién bén virng

Carbon - Net Zero/ Gidm
thiéu (Quan ly GHG/
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Quan ly nang lugng/nuéc
Vat liéu & San pham bén
virng

Co s& ha tang bén virng

bsi.

Chuyén doi s6

Théng tin va An ninh
mang

BIM va ban sao so

Thanh ph6 thong minh va
IoT

Céng nghé va chuyén doi/
d6i méi Ky thuat so

Suc khée, an toan &
phtc lgi

U'u tién con nguoi
Phong chay chira chay

Thiét ké cham s6c & nang
cao surc khée

Chat luvgng

« San pham/ Vat liéu xay
dung (Chat lugng va
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Cac van de trong tdm nganh xay dung

Van hanh cong
trinh (28%)

Global
Greenhouse
Gas Emissions
by Sector

Industry

Vat liéu xay du'ng
& Xay dung (11%)

Transportation

bsi.

Moi truong xay dung thai ra gan 40%
lugng khi thai carbon toan cau. Trong do6:

Chubi cung trng xay dung thaira 11% (udc
tinh thap) tao ap luc budc cac nha thau phai
do lwong va giam thiéu.

ISO 14064, Greenhouse Gas (GHG), ISO 14067; PAS 2060,
PAS 2080
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BS la gi? :

 BS - British Standard — Tiéu chuan quéc
gia clia Vuong qudc Anh hay goi tt 1a Standards
tiéu chuan Anh do BSI ban hanh

« Tiéu chuan BS duoc xay dung nhu thé
nao? 3C: committee, consultation,
consensus

« Phéan loai tiéu chuan BS: Codes of
practice, Methods & Guides

« Cac loai tiéu chuan BS, PAS, PD khac _
nhau nhu thé nao? i

What are the benefits? Standards Catalogue

Access over 50,000 standards, books
and related publications on BSI

« Laiich cua viéc str dung tiéu chuan
« Aila nguoi str dung tiéu chuan?

Standards - what are they and what are the benefits? | BSI (bsigroup.com)

« Danh muc tiéu chuan

[ ]
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https://www.bsigroup.com/en-GB/standards/

Quan Ly Chat Lwong/fiE &8
Quality Management

BS 5750 (1979) > ISO 9001 (1987)
(ISO 13485, IATF 16949, AS 9100)

Quan Ly Méi Trweng/IA IR E I8
Environmental Management
BS 7750 (1992) > 1SO 14001 (1996)

An Toan Strc Khoé Nghé Nghiép
Occupational Health and Safety
Rl fgRZE

BS 8800 (1996) > BS OHSAS 18001 (1999)
> 1SO 45001 (2018)

Quan Ly An Ninh Théng Tin
Information security fEE2&Z%E
BS 7799 (1995) > SO 27001 (2005)

Kinh Doanh Lién Tuc
Business Continuity/\!/ 5 iE &k t4
BS 25999 (2007) > 1SO 22301 (2012)

Kha nang thich trng cua té chirc
Organizational Resilience

HREFT)
BS 65000 (2014) and world’s first Index on
Organizational Resilience

BIM Kitemark
PAS 1192/ BS 1192 > ISO 19650

The ultimate symbol of trust since 1903.
88% of consumers state Kitemark provides more trust

Phét trién bén virng
Sustainability /A& R B
ISO 14064 Family

PAS 2050:2011 > ISO 14067:2018
PAS 2060:2014 > will be ISO 14068



BS la gi?

 Taisao BS phu hgp véi doanh nghiép
cua ban?

« BS mang lai lgi ich gi cho doanh nghiép?
« Tr&thanh cong ty gidi nhat véi BS.
« BS vathuong mai quoc té.

- Ban c6 can ti€p cén céc tiéu chuan cua
Anh (BS), Chau Au (EN) hodc Quéc té
(ISO, IEC) khdng?

bsi.

bsi.

Home / Standards

Standards Services Sectors Topics About

BSI Knowledge / BSI Knowledge Construction - Standards Management Platform for

Construction Businesses

BSI Knowledge

\\‘ W
“\‘“‘

Construction

A comprehensive resource for construction and built environment

professionals

Find out how a BSI Knowledge subscription could help your business

Embracing digital Sustainable built Health, safety and
technology environment wellbeing

From IoT and BIM to smart Energy, waste management Safer working conditions and
cities. and more. reduced operational risks.

Find out more >

Find out more > Find out more >

(4) Welcome to BSI Knowledge - YouTube

SHARE ¥ in Bl =4

R
0

Quality management

Managing cost, quality and
projects in the construction
industry.

Find out more >
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Gidi thiéu BS 99001:2022

Ly do ra doi

« 1SO 9001 la moét tiéu chuan chung tuyét vai, nhung viéc trién khai
tiéu chuan nay trong nganh xay dung doi khi khong dép trng
dugc ky vong vé chat lugng san pham.

 Tinh chéat phtrc tap, dac thu cia nganh xay dung
 Nhiéu tdng murc cta chubi cung tng

« BS 99001 bo sung céac yéu cau cu thé cho cac diéu khoan 9001,
cong nhan céc tinh chat doc ddo cua linh vue maoi trudng xay
dung

« Theo hudng hé thong tich hop (IMS) va céc yéu cau cu thé

°
bSl. Webinar: All You Need to Know About BS 99001 Shirley - Shirley Parsons

PD 99001:2022

BSI Standards Publication

BS EN ISO 9001, Quality management
systems - Requirements, incorporating
BS 99001 additional requirements for
the built environment sector

bsi.
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https://www.shirleyparsons.com/blog/2022/10/webinar-all-you-need-to-know-about-bs-99001?source=bing.com

Gidi thiéu BS 99001:2022
Ly do ra doi 0

« Nhan thire rang tai san duoc xay dung dugce phan phoi dudi dang cac du an duy nhat, trai nguoc véi chu trinh tuan
hoan lién tuc, vi du: ché tao 6 t6 hay san xuat trong nha may.

« Nhéan thay nhu cdu nang cao tiéu chuan vé chat lugng tai san dugc xay dung — cac yéu cau chat lugng chi tiét hon,
tich hop céc quy trinh chat luvong vdi tinh bén virng, sirc khde, an toan va phc lgi, dao dirc, quan ly di liéu va quan
tam dén ngudi dung cudi cua tai san — bao trum toan b6 vong doi ca mot tai san du an

« Nhan thire duoc tinh chat da bén cua cac du an xay dung — quan trong hon nhiéu la su tuwong tac gitra nha cung cap,
nha thau va khach hang S o
CO QUAN QUAN LY VA NHA TAI TRO' TAI CHINH

CHU SO HOU/QUAN LY TAI SAN NHA THIET KE NHA THAU XAY DUNG NHA CUNG CAP SAN PHAM/VAT TU’

[ ]
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Muc dich & pham vi ap dung o _syonam

« Dich chuyén tlr tap trung vao tién do & chi phi sang quan ly
chéat luong tot, an toan & bén virng.

e MG& rong céc yéu cau hé thong quan ly trong cdc nganh cong

BSI Standards Publication

nghiép ndi chung sang linh vuc xay dung, dua trén thira nhan Qualify management systems —
0 cap do du an va cé thé ap dung & cac murc khac nhau cuia Specification for the application of

e , BS EN IS0 9001:2015 in the built
ChUO| Cung Lrng environment sector

« Ap dung cung véi BS EN ISO 9001:2015 (ISO 9001:2015)
e COthé ap dung & cap do to chirc hodc cap do du an

I ' 5' Copyright © 2022 BSI. All rigk
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4. B6i canh cua to chirc

BS EN ISO 9001:2015

4 Contextof the organization 4.2 Understanding the needs and expectations of interested parties

4.1 Understanding the organization and its context

In meeting the requirements of BS EN 1S0 9001:2015, 4.1, the organiz
and external issues related to the context of projects the organization

Due to their effect or potential effect on the organization’s ability to consistently provide products and services

that meet customer and applicable statutory and regulatory requirements, the organization shall determine:
be involved in, including consideration of information management, s¢ | ) the jnterested parties that are relevant to the quality management system;

The organization shall take into account national and international cor ) ) ) )
and environmental sustainability, including progress towards netzero | D) the requirements of these interested parties that are relevant to the quality management system.

4.2 Understanding the needs and expectations of interested pa | The organization shall monitor and review information about these interested parties and their relevant
In meeting the requirements of BS EN IS0 9001:2015, 4.2, the organiz requirements.

requirements of those interested parties that are relevant to projects t

or plans to be involved in 4.2 Understanding the needs and expectations of interested parties

NOTE 1 Interested parties in the built environment can include:

a)  members of the public (eg. passengers passing through stations, tenants In meeting the requirements of BS EN I1SO 9001:2015, 4.2, the organization shall determine the

N} peugact fimciens ond ivastony requirements of those interested parties that are relevant to projects the organization is involved in

¢) shareholders; or plans to be involved in.

d) owners and/or operators of the asset; NOTE Interested parties in the built environment can include:

€]  project owners or sponsors; a) members of the public (e.g. passengers passing through stations, tenants in social housing);
f]  project teams under the control of the client; b) pmjectﬂmde’rs and investors;

g)  insurance organizations ¢) shareholders;

h}  local authorities and regulators; and
d) owners and/or operators of the asset;

e) project owners or Sponsors;

[ J
S l PS Copyright © 2022 BSI. All rights reserved
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5. Sw lanh dao

5 Leadership
5.1 Leadership and commitment

5.1.1 General
In meeting the requirements of BS EN I1SO 9001:2015, 5.1

leadership and commitment to the quality management s
a) including quality management in top management v

b) taking accountability for the management and delive
organization’s control;

c) ensuring quality management is promoted as integr:
organization and that this commitment is communic

d) ensure people in quality management roles are com)
impartially and independently (see 7,2).
5.1.2 Customer focus

In meeting the requirements of BS EN ISQ 9001:2015, 5.1
leadership and commitment with respect to customer foc

a) product and service conformity is measured;
b) quality is prioritized when considering on-time and

c) action is taken if planned results are not, or will not|

cycle, by the organization and its supply chain.
bsi
Sl.

BSEN IS0 9001:2015

5.1.2 Customer focus

Top management shall demonstrate leadership and commitment with respect to customer focus by ensuring
that:

a) customer and applicable statutory and regulatory requirements are determined, understood and

consistently met;

b) the risks and opportunities that can affect conformity of products and services and the ability to enhance
customer satisfaction are determined and addressed;

c) the focus on enhancing customer satisfaction is maintained.

5.1.2 Customer focus

In meeting the requirements of BS EN ISO 9001:2015, 5.1.2, top management shall demonstrate
leadership and commitment with respect to customer focus by ensuring that:

a) product and service conformity is measured;
b) quality is prioritized when considering on-time and on-budget delivery; and

c) action is taken if planned results are not, or will not be, achieved throughout the project life
cycle, by the organization and its supply chain.

Copyright © 2022 BSI. All rights reserved
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6. Hoach dinh

6
6.1

6.1.1

6.1.2

Planning
Actions to address risks an

In meeting the requirements of
the potential impact of risks ani

a) projectsitisinvolvedinor
b) the process of construction
c) the organization as a whol¢
d) society, the economy and tl
The organization shall maintain

1) potential impact on the org

2) the process(es) and actior
extent necessary for the o

out as planned.

The organization shall ensure |

There are no additional requin

NOTE  Further information on ri

bsi.

6.2 Quality objectives and planning to achieve them

BS EN ISO 9001:2015

6.2.1 The organization shall establish quality objectives at relevant functions, levels and processes needed for
the quality management system.

The quality objectives shall:

a)
b)

g)

be consistent with the quality policy;

be measurable;

take into account applicable requirements;

be relevant to conformity of products and services and to enhancement of customer satisfaction;
be monitored;

be communicated;

be updated as appropriate.

The organization shall maintain documented information on the quality objectives.

e e

Copyright © 2022 BSI. All rights reserved
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7. Ho tro

7.1.4 Environment for the operation of processes

In meeting the requirements of BS EN IS0 9001:2015, 7.1.4, the organization shall tal
support and promote ethical behaviour and social responsibility at all levels of the on,

throughout the supply chain.

The organization shall take into account issues including, but not limited to:

a)
b)
c)
d)
e)
f)

modern slavery;

anti-bribery and corruption;

tax avoidance;

data protection;

responsible sourcing and procurement; and

carbon footprint reduction.

NOTE 1 Guidance on social responsibility is provided in BS EN IS0 26000.
NOTE 2 Information on anti-bribery is provided in BS IS0 37001.

NOTE 3 Information on privacy information management is provided in BS EN ISO/IEC 27701.
NOTE 4 Information on responsible sourcing is provided in BES 6001 [1].
NOTE 5 Information on collaborative working is provided in BS IS0 44001.

bsi.

BS EN IS0 9001:2015

7.1.5.1 General

The organization shall determine and provide the resources needed to ensure valid and reliable results when
monitoring or measuring is used to verify the conformity of products and services to requirements.

The organization shall ensure that the resources provided:
a) are suitable for the specific type of monitoring and measurement activities being undertaken;
b) are maintained to ensure their continuing fitness for their purpose.

The organization shall retain appropriate documented information as evidence of fitness for purpose of the
monitoring and measurement resources.

7.1.5.1 General
COMMENTARY ON 7.1.5.1

BS EN IS0 9001:20135, 7.1.5.1 focusses on the equipment for monitoring or measuring to verify the conformity of
products and services to requirements. However, in the built environment sector, it is also important to ensure that
competent people are available at specified times and stages to undertake monitoring and measuring activities.

In meeting the requirements of BS EN IS0 9001:2015, 7.1.5.1, the organization shall establish,
implement and maintain processes to ensure that people responsible for the conformity of products
and services:

a) are competent to perform the role;

b) demonstrate the required behaviours;

c) are available as planned, including at specified quality assurance check points;
d) have the necessary capacity;

e) have the necessary authority; and

f) are impartial and free from conflicts of interest.

Copyright © 2022 BSI. All rights reserved
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8. biéu hanh

8 Operation

8.1 Operational planning and o

In meeting the requirements of |

sequence of activities and how tt

services and assets, taking into a

The organization shall take into :

a)

b)
c)
d)
e)
f)
g)
h)
i)
)

potential impacts on the phy
sustainability commitments

practical aspects of manufac
applicable certifications and
complexity of design;

ease of inspection, service a
physical access throughout i
physical access in relation tc
reliability and awvailability;
suitability of components ar

suitability of the product in'

bsi.

8.2 Requirements for products and services

BS ENISO 9001:2015

8.2.1 Customer communication

Communication with customers shall include:

a)
b)
c)
d)

e)

providing information relating to products and services;

handling enquiries, contracts or orders, including changes;

obtaining customer feedback relating to products and services, including customer complaints;
handling or controlling customer property;

establishing specific requirements for contingency actions, when relevant.

8.2.1 Customer communication

In meeting the requirements of BS EN ISO 9001:2015, 8.2.1, the organization shall establish and
maintain a process(es) to ensure effective communication between itself and relevant interested
parties.

Copyright © 2022 BSI. All rights reserved
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9. Panh gia két qua hoat dong

9 Performance evaluation

9.1 Monitoring, measurement, analy

9.1.1 General

In meeting the requirements of BS EN |
monitoring, measurement, analysis an
including projects it is involved in.

Where appropriate, the organization s|

a)
b)
c)
d)
e)
f)
g)
h)
i)

implementation of plans for testin
products and services received frc
competence of people working on
implementation and effectiveness
implementation of planned sched
effectiveness of changes to schedu
adherence to planned budgets;

effectiveness of changes to budget

project performance.

The organization shall consider establi
evidence-based decision-making and t

The organization shall ensure that the
are analyzed and evaluated and are inc
system (see 9.3).

bsi.

BS ENISO 9001:2015

9.1.2 Customer satisfaction

The organization shall monitor customers’ perceptions of the degree to which their needs and expectations
have been fulfilled. The organization shall determine the methods for obtaining, monitoring and reviewing this
information.

NOTE Examples of monitoring customer perceptions can include customer surveys, customer feedback on delivered products
and services, meetings with customers, market-share analysis, compliments, warranty claims and dealer reports.

9.1.2 Customer satisfaction

There are no additional requirements to those specified in BS EN ISO 9001:2015, 9.1.2.
NOTE Examples of monitoring customer satisfaction in the built environment can include:
e  results of measurement of the performance of the asset against a recognized standard; and

e  results of analysis of the performance of the asset against criteria set by the customer at the beginning of the
project.

Copyright © 2022 BSI. All rights reserved
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10. Cai tién

10.2

10.2.1

10.3

Nonconformity and corrective action

In meeting the requirements of BS EN IS0 90
differences between nonconformities related
related to the products and services provided
guidance to people operating under the orga:
differences between management system no:
and how these shall be communicated and re

The organization shall work with relevant int
authorized, implemented and the time taken

The organization shall communicate to relev:
of nonconformities and actions taken on proj
current, new or potential projects.

NOTE 1 Corrective actions include immediate corn

NOTE 2 Reviews of nonconformities can include les

In meeting the requirements of BS EN 1SO 90
documented information related to nonconfo
made available to relevant interested parties,
Documented information shall include the efl

Continual improvement

In meeting the requirements of BS EN 1SO 50
improve the suitability, adequacy and effectiv
organization shall ensure improvements are |
appropriate. Opportunities for improvement
for suitability throughout the organization. T!
improvement to relevant internal and extern:

bsi.

BS EN ISO 9001:2015

10.3 Continual improvement

The organization shall continually improve the suitability, adequacy and effectiveness of the quality management
system.

The organization shall consider the results of analysis and evaluation, and the outputs from management review,
to determine if there are needs or opportunities that shall be addressed as part of continual improvement.

10.3 Continual improvement

In meeting the requirements of BS EN ISO 9001:2015, 10.3, the organization shall continually
improve the suitability, adequacy and effectiveness of the quality management system. The
organization shall ensure improvements are implemented during the life cycle of projects, as
appropriate. Opportunities for improvement that are determined at project level shall be considered
for suitability throughout the organization. The organization shall communicate opportunities for
improvement to relevant internal and external interested parties.

Copyright © 2022 BSI. All rights reserved




Thach thuc & co hoi khi ap dung BS 99001 20

Tai sao nén ap dung BS 99001 g Viét Nam

1. BS 99001 la chia khéa dé phu hop véi yéu cau dia phuong

« Céac nhalanh dao mong mudn “phat trién chat lugng cao” cho nganh xay dung, ban hanh céc chinh
sach tap trung vao ban giao cong trinh chat lwong cao (thiét k&, thi cong), chi phi phu hop (kiém soat
ngan sach), an toan, bén virng

« Céac cong ty mudn ma rong ra thi truong toan cau & cac nudce/ khu vuc phat trién dé gia tang loi nhuan
 Can tiéu chuan thich hgp dé thiét lap HTQLCL cho cong ty trong linh vuc xay dung
2. Loiich
« Dat cac yéu cau chuyén nganh cho céc cong ty trong linh vuc xay dung
«  Phu hop véi BS 99001 la bang chirng 16t ho trg cho chién luge phat trién toan cau
« HO tro tuan thu chinh sach dia phuong
« Thuc day hiéu suat cung cap dich vu ky thuat

bsi.



Thach thuc & co hoi khi ap dung BS 99001

Thach thirc

« Viéc sUr dung rong rai ISO 9001, xem nhu I%\
yéu cau bat budc trong khi nhu cau, am hiéu
vé BS 99001 chua nhiéu.

» Danh gia mét tiéu chuan phé bién va danh gia
tiéu chuan nay khac nhau nhu thé nao?

« Su phat trién ctia ISO 9001 trong tucng lai.

« Tich hop va can ngay danh giad bd sung.

« D0 dai du an khong phu hgp véi chirng nhan.

o La tiéu chuan cla UK, chua phai la ISO.

bsi.

Co hdi

1ISO 9001 la nén tang dé BS 99001 duogc ap dung
trong nganh.

BS 99001 c6 céc yéu cau da duoc tuan tha trong
nganh.

Céc chuyén gia danh gia cu thé cua nganh cé nhan
thirc vé BS 99001.

Trién khai BS 99001 va gitip dinh hinh céc tiéu chuan
tuwong lai trong nganh.

Tich hop vao Hé thong quan ly tich hop hién tai.
Chirng nhan dua trén du an co thé dugc danh riéng
cho du an dé.

Rat nhiéu tiéu chuan I1SO bat dau bang tiéu chuan BS
hodc PAS. Co hoi BS 99001 trd thanh ISO la kha cao

21



Thach thuc & co hoi khi ap dung BS 99001

Quan ly va dam bao chat luong: Ban c6 nhirng thach thirc cu thé vé Quan ly Chat lugng ma
BS 99001 c6 thé giup giai quyét khong?

Thach thirc

bsi.

R4t nhiéu thong tin tai liéu.
Nhu cau vé nguon luc.
Du 4n khong nhat quan.

Tiéu chuan dot pha cho nha thau cap 2 tra lén.

Pay cé phai la mot tiéu chuan biét 1ap?
Quy mo6 cua chuoi cung ng.

CG hoi

BS 99001 c6 yéu cau rang phai lap ho so, ITP va
thong tin vé nha thau phu.

Tiéu chuan nay la su cai tién tir ISO 9001 nén can
cO san cac yéu cau nén tang.

BS 99001 phai cho phép mo6t cach tiép can nhat
quan dé quan ly chat lwvong cia mot du an.

Dam bao & cap do du an cé thé la mot cach tiép
can deé tich hop tiéu chuan trong chudi cung ng.
BS 99001 sé dugc tich hgp trong IMS.

Dam bao & cap do du an co thé la chia khoa khi
lam viéc véi chudi cung trng dé trién khai tiéu
chuan.
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Thach thuc & co hoi khi ap dung BS 99001 23

Quan ly va dam bao chat lvgng cap du an: Ban thay BS 99001 |a giai phap dua trén du én

hay giai phap cho t6 chirc cua ban?

Thach thirc

« Quyét dinh gitra t6 chirc va du an.

« Nganh cé nhiéu lién doanh, lién minh, viéc nay sé
dién ra nhu thé nao?

« Du an khong du I6n vé quy mo va thoi gian dé
duoc ching nhan.

 Chi chirng nhan mot du an va yéu cau chirng nhan.
« SO 9001 va BS 99001 c6 phai la qua nhiéu khong?
« Nhan thire cua khach hang nhu thé nao?

bsi.

CG hoi

Dua trén t6 chirc hodc du én cé thé mang lai co hoi tot cho doanh
nghiép tly thuéc vao nhu cau cta du an va to chirc.

Pam bdo & cap do du an cd thé |a céau tra 1oi cho loai du an/hop
dong nay. Day cé thé la cach hiéu qua hon dé trién khai Hé thdng
quan ly thay vi str dung mot trong cac hé thong me, hé thong cua
cong ty.

Khong phai tat ca cac du an déu phu hop dé dam bao & cap do du
an nhung day la noi cé thé dat duoc chirng nhan & cap do to chirc.

Céc quy dinh vé chirng nhan sé dugc thuc hién dé dam bao cac to
chirc khong thé yéu cau duoc chirng nhan néu ho chi cé ching
nhan & cap do du an.

BS 99001 duoc xay dung dua trén ISO 9001 va chung t6i sé xem
xét cach trién khai hiéu qua ca hai.

Chung t6i ¢ co hoéi lam viéc vdi cac chuyén gia va khach hang dé
dam bao ho hiéu dugc yéu cau.

Copyright © 2022 BSL. Al rights reserved



Thach thuc & co hoi khi ap dung BS 99001 24

Cac yéu cau ve chuoi cung trng va dong chay nguyén vat liéu: Ban thay khach hang va chuoi
cung trng cua minh dang lam viéc véi BS 99001 nhu thé nao?

Thach thirc

« Lam cach nao dé chung t6i xép céac yéu cau
xuong theo cap do, ngoaicap 1, 2,3,4 va 5va
tham chi cao hon nira.

« Tinh nhat quan cua du an va tat ca cac du an cua
mot doanh nghiép déu tuan theo mot cach lam
Viéc.

« Xay dung la mét nganh dua trén du an.

« Lam thé& nao dé tat ca cac to6 chic nhan thic
duoc.

« Khdach hang la nhan t6 then chét trong tat ca
nhirng diéu nay.

« Chuoi cung trng coi day chi la 9001 va khong lam
gi khac

bsi.

CG hbi

Chirng nhan dua trén du an co thé ho tro viéc hop tac véi cac
cong ty nhd hon c¢6 vai tro then chét trong chudi cung ng.

BS 99001 c6 thé gitp trién khai tinh nhat quan véi Hé thong
quan ly dua trén du an.

BS 99001 céng nhan nganh dua trén du an ma chung toi
dang tham gia.

Chung t6i cé thé dam bao khach hang cia minh nhén thic
duoc cac yéu cau va toi chac chan BSI sé lam viéc véi nganh
dé dam bao tiéu chuan nhan duoc su ho trg can thiét.

Diéu quan trong la ching t6i phai lam viéc vdi cac khach
hang trong nganh dé dua ho déng hanh cung ching t6i trong
hanh trinh tim hiéu kién thirc vé BS 99001.

Céc yéu cau cu thé vé hop dong va du an dugc lién két vai BS
99001 sé gilp ho tro chudi cung trng dép rng cac yéu cau.



Ho tro cuia BSI

Ban nén bat dau véi BS 99001 tir dau?

« Co dugc tiéu chuan BS 99001 & PD 99001
 Doc BS 99001, PD 99001 cung véi ISO 9001
« Danh gia thuc trang, phan tich chi phi/ lgi ich

« Pua diéu nay dén cudc hop xem xét cua lanh dao cap
cao nhu mot budéec tiép theo tiém nang trong viéc cai
tién lién tuc Hé thong quan ly chat lugng

- Tham khao y kién khach hang, d6i tac chudi cung trng,
ddi tac lién doanh

« Xac dinh mot du an thi diém va thuc hién thir nghiém
trong thuc té

« Dat dugc chirng nhan tur BSI

bsi.
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Ho tro ctia BSI
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Tai liéu tham khao

«  BS 99001 certification webpage -

- BS 99001 training webpage - Quality in the Built Envi @ Quality in the Built Environment (ISO 9001 and BS 99001) eLearning

« BS 99001 client guide -

+ BS 99001 blog -

« BS 99001 executive briefing —

+ BS 99001 benefits infographic —

« BS 99001 standards webinar launch -

* Quality global BE summit webinar -

+ BS 99001 report — BS| Roundtable: Quality managen

+ BS 99001 training course flyer — to be attached

bsi.

Do you work in quality management with
organizations in the built environment sector?

If so, then this three-hour BS 99001 eLearning course
teaches you the key terms, definitions, and
foundations of BS 99001, so you feel best-prepared
ahead of certification to the standard, enabling a
smoother alignment to best practice.

This course explores how to apply the requirements
of quality management standards ISO 9001 and BS
99001 to organizations in the built environment.

Relevant to the built environment across the whole
lifecycle, this adaptive learning course provides an
accelerated path through the requirements of ISO
9001 and the additional requirements of BS 99001 to
help secure the benefits from an effective quality
management system.

Benefit from accelerated learning:

This course offers a personalized learning method
that uses Al to tailor content and assessments in real-
time - providing learning for all levels.

L

On-demand
elLearning

bsi.

Key features:

+ Suitable for anyone working within the Built
environment, or those who support the sector,
including designers, architects, construction
organizations, contractors, structural engineers,
skilled tradespeople, project managers, raw
materials suppliers, and surveyors

+ On completion, you'll be awarded a globally
recognized BSI Training Academy certificate

Learning outcomes:
This three-hour eLearning course will help you:
+ Explain the history and development of ISO 9001

+ Describe the features and identify the benefits of
a Quality Management System (QMS)

« Define the terms and definitions used in ISO
9001 and BS 99001

+ Explain key concepts, principles, and the
structure of the standards

+ Explain the main requirements of ISO 9001 and
BS 99001

To find out more and book your place, visit
bsigroup.com or call +44 345 080 9000

Copyright © 2022 BSL. Al rights reserved



Ho tro ctia BSI
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Tai liéu tham khao

S ® 4 things to
DAM link: know about

BS 99001

- »
|
Explore our executive briefing to find out how BS 99001 can
help you tackle quality management in the built environment
[Call to action] Leam more
[Asset] Executive briefing 1o BS 89001

bsi.
® Hear from
industry experts

[ mcecan
- [y

DAM link:
—

Find out how industry expearts are transforming quality manage

the built environment using BS 99001 in our report

e [Call to action] Download now
Sl. [Asset] BS 89001 report

bsi.

bsi.
® How can

you benefit
from BS 99001?

Discover 12 benefils you and your organization can gain from
BS 99001 in our infographic

[Call to action] Explore infographic
[Asset] Benefits infographic

bsi.

® BS 99001:
Raising quality
in the built
environment

Get started on your BS 99001 journey today and discover how
our training and ceartification solubons can make your
organization more future-ready

[Call to action] Speak to an expert
[Asset] BS 99001 landing page

DAM link:

Copyright © 2022 BSI. All rights reserved
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Ho tro cua BSI 28
Truyén thong vé khach hang dugc chirng nhan

BSI| announces first clients to achieve certification to new Built Environment quality standard | BS|
(bsigroup.com)

e —1 | e bel. 22 bsi

CONSTRUCTION 2 sererng

o Search the HUB MANAG.EOMEHCI 'S - A sger . G

BSI announces first VolkerWessels firms first to Offering clients Offering mm

certification to new Built achieve new construction quality e s 95001

Environment quality standard standard e sy 1 s l

F 9 P n® @”m‘n' bSl bS[ “'l.!‘! Jq

o O @ e ’—'v‘; 89 announces first dients to achseve certification to new Suiit Emvironment quality CeQ -
e oo N
_ https://www.linkedin.com/posts/bsi_bsi-announces-first-clients-
https://constructionmanagement.co.uk/volkerwessels-first-to- to-achieve-certification-activity-7048944791379656705-PYkr
achieve-new-construction-quality-standard/
https://www.linkedin.com/posts/bsi bsiuk-builtenvironment-

BSI announces first clients to achieve certification to new Built qualitymanagement-activity-7046408168767127553-Aom5
Environment quality standard | Specification Online

bsi.



Ho tro ctia BSI 2

Qua trinh dé dugc Chirng nhan

Purchase a copy of Find Support to C&R Review Continuous
the Standard interpret and embed BSI Assessment Certificate Issue assessment visits

BS 99001 Understand — Sgagdeftz —) Cortificate _@#
ual

= & * il == bSl BS 99001

- )‘
TR PR S . .
BSI Standards Publication BSI Standards Publication Bu I It EnV| ron ment
Quality Management
. _ BS EN ISO 9001, Quality management

Qualft.y mfmagement SYSt.e ms. systems - Requirements, incorporating Sy Stem

Specification for the application of BS 99001 additional requirements for

BS EN 1SO 9001:2015 in the built . " q

the built environment sector Ce rtifi ed

environment sector

[ J
Sl Copyright © 2022 BSI. All rights reserved
[



Ho tro ctia BSI
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Lién quan nhu thé nao dén cac tiéu chuan khac thudc BE ctia BSI?

/bsi

@
bSl BS 99001
Built Environment
Quality Management
System
Certified

.
ISO 9001 bSl ISO 14001
Quality Environmental
Management Management
Systems
CERTIFIED CERTIFIED

bsi.
BIM Design and
Construction

KITEMARK"

bsi.
BIM Verified
Design & Construction

Capital/Delivery
PAS 1192-2

[ ]
ISO 45001 bSl ISO 50001
Occupational Energy
Health and Safety Management
CERTIFIED CERTIFIED

Management

L ]
PAS 2080 bSl PAS 2060
Carbon Carbon Neutrality
Management in
Infrastructure
VERIFIED VERIFIED

Smart bS
Cities and

Communities

KITEMARK™

bsi.



Tém tat ndi dung

31

Trong tam nganh XD

- Phat trién bén virng

« Chuyén doi so6

« Strc khée, an toan & phuc
loi

+ Chat lugng

bsi.

BS la gi?

BS la viét tat cla British
Standard

La tiéu chuan qudc gia cua
UK

Do BSI ban hanh dua trén 3C

Lo trinh dat chuan quéc té

BS 99001 néi vé gi?

Chuyén tir tién d6 & chi phi
sang quan ly chat lugng tét,
an toan & bén vitng

BS 99001 b6 sung cac yéu
cau cu thé cho cac diéu
khoan 9001 do tinh doc dao
cla [inh vuc xay dung

Ho tro tir BSI VN

Cung cap thong tin tiéu
chuéan BS, PAS, PD va cac
loai tiéu chudn khéc

Pao tao QMS/ IMS
Panh gia thuc trang
Chirng nhan QMS/ IMS

Copyright © 2022 BSI. All rights reserved
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