HAFEO S EHREFTHEFI AR ([AFI AR )

HMEZHERUAHDRIIC [FIFBRK 2B T,

AFBME BER CUTHHESBRUAHEOSERZIZEE ) M BSIJI-TSv)URatt
(FR7EML: 45 || B EmA X A5 3-7-1 OCEAN GATE MINATO MIRAI 3 B&) (BUFIBSII)

DIHEZBERUIAHENZBROFBIRFIERDE T,

HBERUAHREBEE O BBUIAHIBIRTIXIS T 2 IMT>Z I IU TV ET . AFIBFRFICDOVTIH

BVEEVWEDELET,

AFFARFCREREUTOEIRWMESICE. BSICBRUAHFRHEZHIEL T,

1. iHMEMEDTEA
BSI (A T OHEY —EXZIRMFLTHELE T

<&EEHE>
RBEIEEVHMERIZICEIO TS, BN RB BN B FEZURDSEH LIS — LR
TEMENBMETT

KETOHHEOI-AARNEI(E. L%DEb(gaEéﬂ%;(‘ib\@Dig
XEBB(CLD. FRIOBHRUC, IMERIBZOEEZI IHENHDFT.

<{EERHE>
ZEEE ORI - EENBTREL, CELR(EUEATZRMH I SHETY,

<AZSAAME>
TRENEIFHLOZBED PC I Ly NHRZFE. FBRIEUTILIA AT EEZURDBED TUKHZNT
KN HETT

<ASTIRERHE>
ZEENEZBEO PCITLy NmREED, FHEZREEL. BHIRNICE S TEFEEIRTED TLVHER
DIHMETT . BRIEARIE. D17 A FEARUVEZHINE(CELFT,

<AZSAERER>

ZHENRBO PCYYILy MaREEL. BRHRAICERIITY A MeF AU TRERIEZRORERT
a_o

2. iMEDZER

HHEDZFERNE, KVITPA b EOREES 2HEBICR RSN TVET,
XIPZEPIHE(LBREET

3. ZEEDER

XaBa L HESHF(CI-ATEASN B ZZITED. REITZE0DELET,

XA THEOS@IEZE T UEE. B[ I AT RTINS 6DELFT .
4. ZEEDSME
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Riaa(d. AE CTHREICRRIMSNABVRD, ROFIRZIBTIZEDELET .

n THEERA(L, BhEY IHMEZAE T I 2B DOEHICHE THIHEZMRE BRI DTLELTETRVEDEL
ig_o

n FHMEBMOES. U-X BI51VR B, & SINEOMMONBBEESITILETERVEDEL
ig_o

n THEBMOEEIRE—EPOZELE R XFZEE. HZHMEBMTOMOIMEZ S O—EBOMBDEAFA
OAFIN. ZDMOBAANDIRFAHITERVEDELFT .

n THEBMOERIRNRZEERL. RBE THIMEEE X IRFRENAFARKOIETEIRICAEVMERY
BERRIET BEDELET

n FHEBMOEEBEE—EZERIDHE . BRIDEKRINININST BSI NE/FEBE THILZRT
ULRIINEBSROEDELET

m BSI(CLBEMEICIDFRIOAGAERUIC, B=A(THU. FHEEM OEEBX (L—EP 2R IFIABIHEL
IRLEFTERVEDELFT,

n ASSAIUBHER. V3URIDE1I-F1 I #ERUZ Web 2iEY —EX A>F7 Y RIHME(L. Web 1RERD
—ER( BSI AZ 51 VERBRIEA> 51 it BRIR 4t Web B —ERZFIALTVET, BSI (3. BIBBICHEVWTSIE
RN IO TARY —ERZRML THD, RBERFFRICHY-EXFAOHO+DRIRIEZE IV E
h'&DFEY, BSIDE(NFITENTERVERICLD, —ERFEEY - ERENZ NN OIIBETE.,
REBIZENORE ., BEBEZOMONRIEEEBHITKOBENTERVEDELET .

n ADSABHMER. FMED BB ERSNCTIRHEAT OROHIRE N LE T, [RAIELT, ZEE
& A DBRG R OME N B3R BSI AMEBICIREEN 2 TEEHDER Ao

n RFEBECLDHEROIKE, FRE(FEELLELET . A S AMEICEFBH5ENI ID LUNILDZEE
TERVEDELET,

B BSIC&PBMEICLDFBRIODAGERUC, AT RHMEILHITZ. 258 ID OFE -85 -#57%. —X5H
ID ZEEATHAIB1TA. —358 ID (LS DEEETOREE, tAD ID F(F/VRD— RERIEICERY
PITREREIELET, ZEEN LRICEHZEHOREILFIRZETULSAICE. BRY-EADIFIAZ
EHREL. FBOARE. BRUIIABZIERIDIENGDFT . (FIRHI 9 IRICEDI)

B BSI A S 2ERDORERE D ID LZD ID ([GFRESNI/VRAD— ROBHEDRICIOTITONHEAT R
TLAOFAL, 2D ID ZFIAIBRERECIOTREINTLEDEHBRENET . T3—. ID hNERASNTENHIA
UTtmE . BOUMNCEHHNEIR T DL, B5/\RD— R EE I 3REDM RZBL TS, Fe, HERE
HElCBRU CREREORDITEUREDRIEIT RN OIRIENREUIGE(CE, U—EXDTFIAZERL.
FUARE, BIRULASZIER TN HDET, (KRR 9 IAICEDC)

B FHEROBERFZF I OIS RICREDBVEFEDI TRV I-ADEEZHEIH1TR. MORBE(ICHT

SRBATRFELVELET O TVRENMRVG AL, ZEROI-ROHFRIRFE LR OZBOSRTD
BREDIEBEZELBIENHDFT . ZDIHE . RBRIORELVELERADTFHT T AL,
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m [ISO/IEC 27001 BEESHME ISMS(IRCA #:2) 152 W\IEIISMS 7357 Rt 1T+ BB EFHME(RCA
HEER) IDAYFA AR - A EHEFIAHFOEERK(E. IRCANSD T EEEREIA(CDOVT, CRIBEVERWVED
DOELTEIRHOETLEEEE T,

1)SFHMESEAREETORMELRDET,

D)ADTAUEHEE, web RiES AT\ ZOOM ZZHIRAVIZIT2ENRIHRERDET

32—y MOBRHEGRIRIBNNEERDET .

AFFHERARIR(E, THEICER TEIRIRZHRIDENMRERDET , CRFBFEIERECLD—EIRZER
EEAE])

S5YRISHDERE T A —Fy MERNMEUINTIS S B ZRBULATNIRSRVWAIEEELNHDET
6)%B(C(d. BEANBRDLSICERESNITIATRURKIHMERE TRERAT NI IR EERDFT
7)E(CEREIN R BB RO R VIR U EEE TEDIRRE TR B ZL CLVEIEE T,

8)itBR(L. A> S DREFMT(ERL, BIBIET. BB TOTREREVWLETT,

BE AVFAIMEI - THS 1 ELAIC, BiliRZESHT 2 BFTORERNEIEETT

5. HEDFv> Il (AT REHME - A> 51> iR ERR<)
<ZHE(CLBMEOFrILDBZE>

FHEOFv> )L BRUIAINIAHMERIEE O 14 BRIFTRIFMIITET,
CAZWIRWERBROREOBRCEEITZFEN (RITIRAFER) IRBEOIRIBLRDFT,

n FHEBOD 13 BEINS 7 BRIFTOF v Z5ERIO 50%

n FHEBOD 6 HEINSRIBETOF vl : ZERIERE

s BESBOFY OO (RESBCTRBVEIRIOLIGEEED) | ZHEREEE
n FHEOFv> U, EECLDEBFULHEBINERSBVEDELET .

L. BiE (BHREIE]) | FroR-UIR TOSHIAHDIZE . BEROTESICLSFr>L-ZHIE
EEISFAHLRRFCZBERNEREE (100%) OFr>ILRISINMDFT.

mHEQFv> IV (ADTY RHME - A2 51 >5HER)
<ZHE(CLBMEOFTTIILDZE>
BEFIAHERFRTT TROFTrOIVEIZEREEE (100%) OFr>ILENIIDET .

<BSI [LLBHMEDF > TILDIHE>

BSI (3. {AIBFC TEZBEZTOMARIBOZ B E (G IEBMBBRETRUC. FHEOF >IN TEEZEDE
LE9I,

BSI (CEDFHMEN TV ILaNTimE. BSI (FARDDERZHMEDHIZZIERU. CARIBEVEZBRIOERE
IREVWVEUET,

BH. IHMERMERERFEA(E. [REIEL THHMERERD 2 BRIFILRDET,

XEEBEDA . BLUBEZREBEOSDOBEHUAHKH T, BIIDSETVEEGESENTEVET,

6. XNBYEAEENE
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THEBM(CEITNDETOMBEAEE(S, BSI (IRREL. MEBM LRI H1EFIRHEE H52N50
DELET,
THMEZBIAZIER T 2L OUA R BIEREARF MR CE DERBE (N SINBRVEDELET,

7. BSI EMEAE

AFAAFE, BSI ORI (LBKRICLDRNEITRAFICLIEEZHRFIREI DT ER
DOIRTE L SRBENARBIREREDMD BSI DEEZREI DD TEHDEE Ao
AFAIRFIOY - CEROF BB T 2RIEZOMEZHICBIL T, BSI AT OEEZENBVEDELET .

n ADIEK

n BRINBFEFZFIESDRK

n BEOHRR

s BEROFAXETFERINZITEDIRK

n [BEEROEX

n e BXE AFEO®RK

m TADIEKR. T-AINDIEE. T-IDIIE

n ZHERZOMSER I HERXIIEZEFRE=EOHNNMEEDEE(CEE TS BSI OENEEE. BE
EANOEFIRECRELEY

BSI MEE{E I NEEHHZEEN DIBEDIEEDH THD. MIEEEF(OVWTUMIFOEEZEDRVEDL
LET . 2O LPREAFAZHCE DIEIAONZEALLET .

AR, FHE. FHEZA DIRMHCEI TS BSI D2 TORBRUBREZEDDEDEL . AFFERHIIC
SBEDERE. PR BURICHIMDS T BSIICX U TR D ZH I 5%, (RIE. RAZOMOEREFE
LRWEDELFT

8. SZIAVEAF

n BXINTTE : TIRITIRA IF QL 2y bh— R IEBDF T HEMRBIMRAFHRIR B ERIBLR
UE I

n FERBOFITIHIIRUEZIAEAROOEFEL TR, UITYA hOBBAS(CELET,
n FHENFRESNIN OGS, BSI FOREFHREZITVET,
9. Y—ER0DfFLE

T OSEIFELELUZA. BSI 3RHBE(ICESICEE(CLDBERN XD, Y—EADFABZELLITBIENT
EHEDELFET,

n EANGHMEHNBEEERNGDD, EHTEEINCE ERMELETEREE) 14 BUAIEE
FRENTERWEE,

n FEE(CHIWEFHRRBORIINENIHE.
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n ZEENEADGE(SHARBELROIGE . FEHMEBEBEEAEFI LN TERVRRE(CROS
& BENEVEEFIBMNCHIIDSSERNBIEFHICASIIES .

m BSIOREFEEEENRDILISSE.

Y—EROFAMELLENTHZE . LT OEDIRSIBEDELET

n ZEECHSINETOENMELINTT,

n ZEEQ A ARNCLDFFESINEE TOITRZELLRINIERDFEA.

n RFEE . AFBRTEDE BSI (U TRIAINRERHEZE S(C BSI (SSZIADRINERDER A,

10. B—EXD#ET (H—EXRHFOHET)
m BSI (§. AU -EXDiMz CZZHEARE T TICRELLE I IHEEFIAEICHL TBEATIILCKD, F
REDOSRIDAGEEFDIILRI FLLETBIENTEZEDELET .

11, 1B RUERB OB S

AHFAREZEEAE. BSI bIL(FRZHBBEF(L BSI 0RMBRUBEANCEHZEDEIELOTT,
XiEa(d. BSI OFRIOEFHE(CLDAGERUIC, AFIRRRH _LOEN I A EHB OB I L — Bz i54R
U SBEL. BRICHL. XEZOMLDZITIEETERVEDELET,

BSI (3. Y—ERIRHOIEI RO D TEAF AR L OREPEF—EBOHEF X (3FF52. BHRL. BEL.
BRICHEL, BIF1EDAL. REZOMIADZITIEN TEDREDELET

12. ReJih

SENATAEZBALESR (UTIARAHABRIEVVTT) (CLD BSI OFRFFZOREITEIEITER
WEUTZELTE, BSI (BEMNRBETLEEBZENDRVEDELET .

AEFNFBRICG. EENBZEZBALETOEE). TR, XEBRE2EHETT . RIHHERIFHE
LTW3fEF. BSI DFEIFZITE—FHELEUZEOEHBEN, HeZHAR. BITHIRGEHRENbDELF
ED

BSI IR ANEREZR TSR, FLERHANERCHNIDST (CERBEREITOIREL I B EZR O3
HEEHRENETIEDELET,

13. A%

Y—EXRMBORAR S, BSI NMZEBORBOBITICOVWTESE T, 23 BSI ME I BHEFIZITELRD
DfebUTH. BSI (FHHEFIZRELUILEDLEHRENT | RBEORFORBNBRVEDELET.
RBEDEBNRITEIECE I 51EFZ BSI MRELUIZEL TH, BRiDOSZ BB OEHNEITEEC
B9 EFZEMELCEDTE>RVEDELFT .

AR ARMRFICEIL T, HEFIZ NI 2 ERI(CEE TRIFSNIIZEZPRE. BSI (CLHHEFIDMEE(LE)
HEBLRVWEDELET .

14, M8
AR R OEEEI(F—EPH, BBECLD D F(EENERE D2BURVNENEHSETHOTH. K
FIFEMRHDMOEZIEOEMN (I ELZTRVEDELET,
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AR AT AASECEENL  BSI HLUREESEARORFIFFOEECARIDEDELET,
15 A5 E R EG VEICE TR
n BEE BSIVI-TTv)/ UKt

m FATEHE : T220-0012 #H=)||EfEEmhAEXAHREHFDL 3-7-1 OCEAN GATE MINATO MIRAI 3 B
n BEEE (BBESBEIP)  : 045-414-3026 (F£H 9:00-17:30)

n BERGTESELEE | RIE 94

n XN HMEBTER CHEWRZESHTY)

n BZIAWGE  FIBARKIS. ZIAWRHS BXIATENHEEHLTVET,
m TIAEABR : FIRARKUIS. STV ZIADBSHAICIBEL TOET,

n U—EXDRMIFEE : FHEE(CIEE

n FUILOEE  FARENIS. HMEOFv L ITHBELTVET,

m BEFA-I7RLRA : Japan.training@bsigroup.com

m WEB 7KL X : https://www.bsigroup.com/ja-JP/our-services/training-courses/

16. TERER

AR AR RVAFI BRI TSREINTOBETOED (G FHMEDHERUIAHIDOWNT BSI EXZEE LD

DFEERERZRLTHD. TNLUBIOMEX (FIEMEICLEH5WEIERICETRLET .

WINDOHEFEES. AFIBIRHIORROESDZIRE. AFIRFRFICFEIZOT BSI RUBERROMEE TEDZ

NENFANAIRBAERFFEEICLDRA. ERFLFHIRIHRENBZVEDELFT .
(RIECERDBIANBENTIZETRVIRD) AFBRMCERUZECEIIOT, OEFEEMICLS

HEFHCHUTRENEERTRLRRICOOVTE. WINOHEELENCHIIEFRIEIBLTHSY.

THF73 OFERE. AFIERRFCEDSNIEZHIDER OFRIA(CEIFROHELFT

17. AR AARFIOERUVEE(CRE I &R
BSI (&, AFIAARKZRETRMELE I BHEFZBLET
18. BEABHRICOWVT

LHOITPA MCBWTTRMIEESFUEABIR (MUF. BABIR) (&, BSIOSEOI-IEEDSE D
. FLBREBIHROERDHICFIAVLET,

n EABHRE BSI TS5 7> ABENERVLET.

n CHRAEVERWHEANIBRE. KADORENGIHZEREERICEIGEINIE. E=E(TREVE
LEEA,

12U, CQI and IRCA &M ATP (GRTENL—Z>470/\445—) Z2#I(CEDZE. CQI and IRCA 2EI—AIC
DWTIE, ZEEENOI— R T I (TAREE R BERECERDIRMHE . BSI RUBBARNZ SBNIiHME=RT S5
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ZEZBIEL. ZEEBDORF- X—)LT R - FBRO&ET - EFEINTVSI-R- - R0OB{T - ZEENR
M N ERALEHMROFEROEHRZE I — A& TR(C CQI NRHVLET.

m BSI(FFIFBENDOZEMICHEREBEANICHNT, EHFLMLICETEIHENTEVTT, C0BE. %
LR DOE TEURWCRE I 322K DffFEZ (LU, BY)REEEZITVET.

n BEANBIROB R, HXERN GO TUVBIBEDETIEENC AR X (FFIBEOSERUH(CDEFELTIE BSI O
STSAT I ABHEEE(C, EMICTTESETEEL,

BN BEROEURICEE I & 85T

T220-0012 #R)||EtEEHAEXABEHSU 3-7-1 OCEAN GATE MINATO MIRAI 3 &
Tel : 045-414-3029 Fax : 045-414-3061
BSI I —T>v)Ukatt > T547>RIBY 58

2024 9H RET

HMERE TERMS AND CONDITIONS FOR TRAINING
1 ZUsIC 1 INTRODUCTION
N . 1.1 A co of these Terms and all other
11 AEHOSURUSEEOPHE (J—L2) O Gooaments  which | apoly. o the
AlICEAEN2ZOMOB A Customer’'s purchase of training are

available for the Customer to read at
[https://www.bsigroup.com/LocalFiles/ja-
jp/training/documents/Terms-and- jp/training/documents/Terms-and-

Conditions.pdf] CHIEE]EET Y. Conditions.pdf].

[https://www.bsigroup.com/LocalFiles/ja-

1.2 If the Customer is a consumer (i.e. not

12 BEFRNMHEE (B W5l X(EHEBHBET purchasing the Training in the course of
HEZEALTUARWMES . AZCEVWTIEE business, trade or profession, herein

- L . “‘consumer”) then nothing in these

BLLFY) THIHE. ARNCEDDIVNMES Terms will affect its statutory rights. If the
ABLEDERNERCRHEZSAFTEA. BEERN Customer has any questions or
R TERE R G E BB 508 S complaints about the Training, please

(&, BSI [CTEFELTEE L,
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EZREE RV AR

ARIRFNCHBVT, AR LB RCAEINEIBZEZIRE.
TFoRIRE LLTICEDIRKREZEIZIEDELE
ER

BA-IE(R. B 3.3 JACBLWTESDZIEN®RZE
LEY,
AL,
FHIBRIAE(CRRERINRMFCEDE AMEFHE
DOEBEACRET 25T 4RE BSI EORIDIZHIT, AR
HWORBZEHAAITEDZVVET,
FHREAEL(E.
HBEHEN BSI (R I 2EEAHMEFIIERIAZ
X BESTHMETFHNRAEBNILT. BRIFLZHE
& (ZEI35E) OFM (GERE. BkkiE
WBLUFRLIDME) ZELHITDEDZVVET
BSI &(&. FHIBIAE(CEEEHINS BSI iEAZL
WEd,

EERL(G IKRMIKICH T2 TER. HERAX
FREMUAOBZV, FHRIHK(CHNTRITH
EXEULTVWBEZVVET,

AFRIECE. 26 6 5 (MERUSKIAW) ([
DTBBEHRNAMHHE(COVWTSHAINREREZL)
W&,

HBELL 8 1.2 BCBWTEDIEHRZELE
ER

ZHBHRBA—IEE, 5 3.4@)ACBVTEDS
U S EIVETH

BB ALHHMEZ BSI hSIBATZEZL
9,

BB AMHMECHBIBEAZO, B2
THIHBEEHNET,

BEATHEL (L.

BEROTEZLE(DCUTAS I D EFHERRNE
RUIEZ (RUTBSI B"RIFANE) SHTEMEN
DIMET, RARMEIT AT ZERITTVEY,

ERATHEFHEIAS L. EERNREZTH

DEFINITION AND INTERPRETATION

In these Terms, unless the context
otherwise  requires, the following
expressions shall have the following
meanings:

Acknowledgement E-mail has the
meaning assigned to it at clause 3.3.

Agreement refers to a contract between
the Customer and BSI for the purchase
of Training, on the terms set out in the
Booking Form and incorporating these
Terms.

Booking Form refers to the In-House
Training Booking Form or the Public
Training Booking Form, in each case
submitted by the Customer to BSI
containing the details of the Customer
and the Delegate(s) (if applicable),
including  contact details, billing
information, as well as the Training
requested.

BSI refers to the BSI entity stated in the
Booking Form.

Business Day refers to a day other than
a Saturday, Sunday or public holiday in
Territory, when banks in the Territory are
open for business.

Charges refers to the charges payable
by the Customer for the Training in
accordance with clause 6 (Charges and
Payment).

Consumer has the meaning assigned to
it at clause 1.2.

Course Confirmation E-mail has the
meaning assigned to it at clause 3.4(a).

Customer refers to the person who is
purchasing the Training from BSI.

Delegate(s) refers to the individual(s)
attending the Training, which may be the
Customer.

In-House Training refers to training that
is conducted for the Customer online or
at a physical location of the Customer’s
choice (and accepted by BSI), and the
training will be for a minimum number of
Delegates.

In-House Training Booking Form
refers to the hard-copy or soft-copy
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I3HO)\—RIE-X(FYITNIE-DEZFER W)
F9 ([CZF—KFEZEIELBVVET,) .

ESTHE (L.
RIBEREASTAOTITONZ 2 TOBEERBITD
FHMET, BMEDCEARIGGEENSEEHINTVET,

EATHEFNEIAT Q. EETHEZ TR
HOA> 1> EOEFEZVVET,

AR E (. REB AR RS

BSI DTN —RUS—
(https://www.bsigroup.com THIEr]&E

ZOWEY,

FgRitige (4.

FHEBIAZ(CEEHIN TS BSI OFFEE. X

gz V\NET

AHTHEL (L. BSI hSEEHRICIREENZIHMEY

—EXT. RBXEAS T TEMBEINZED% L)

¥9,

AETHEERIL (L. BSI MSZBEEICHUIRMEX

FESINZENXEEFEZV. \-RIE- Y

JRIE-RUFY>0-RalggRYyINIE-&Rl%

document (also referred to as a
‘proposal’) for booking In-House
Training.

Public Training refers to training that is
available to members of the public,
including the Customer, either at a
physical location or online, as detailed in
the description of the Training.

Public Training Booking Form refers to
the electronic document found online for
booking Public Training.

Terms refers to these terms and
conditions of purchase, together with the
BSI privacy policy available at
https://www.bsigroup.com.

Territory refers to the country or territory
where BSI is established, as set out in
the Booking Form.

Training refers to training services
provided by BSI to the Customer, which
is conducted either at a physical location
or online.

Training Materials refers to any
materials or documents provided or
loaned by BSI to the Delegate(s), and
includes both hard copies, soft copies
and downloadable soft copy materials.

3.3 FHOWHR SEHRNFHHIAZSZIREISLE.
BSI (&, X—)LTRMRZHEEEL. 3259 AT E
(CRAI2EERBREHEALEY ([FEEEA—-I]

EEEE
B E 3 MAKING A BOOKING
3.1 Booking Public Training. To book
1RlE AT DESTHEFHEIAZ(CSEA 1B complete and submit the online Public
= . — N Training Booking Form, and specify the
a \ g 7N AY . ..
U ZBENBBELISRETHELHRI 34 Public Training that the Delegate(s)
ENHDET . EESTHEDEZFITILHIC. F requires. Advance payment of the
$EA IR B (LA S ORIAVE BT 312 Charges may be required at the point of
X submission in order to reserve a place in
ansbEd, the Public Training.
N o _ 3.2 Booking In-House Training. To book
3.2 ﬁ%ﬁlﬁm@@%ﬁq JJ:%WEH{'Z’&%%"]?%(L_(?I\ In-House Training’ the Customer must
PBEREL. PENHEFHNEBRIAZAS4EL., =8 accept In-House Training Booking Form,
— N . which specifies the In-House Training
BNLRET SERNHEZ IR I DL BN HOF that the Delegate(s) requires. Once the
9, 5§ 3.3 AL TFHINZIEENZE. AR booking has been accepted in
22 U B = accordance with clause 3.3, instructions
EOSINRADEERCENENET on making payment for the Charges will
be sent to the Customer.
3.3 Acknowledgement of Booking. After

the Customer has submitted the Booking
Form, BSI will acknowledge receipt by e-
mail, which will contain key information
about the relevant Training (the
“Acknowledgement E-mail”). This does
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) o ZNUE BSI (CLBFHIDHEEZTIRIZEDT

(FHDEEA. BSI MEBERRICTHIZHERDI BT

B E I RIHEENHDET,
FHZ2BHDIZIEARELTE. () ATZTERFTHY
FRIAZENMRHEINEGS. (b)RNICEEZIMAL
SZTFMEHIAEMBEINGIGE. (C)IBERH
EFHIRIAZNERF (B SNRXEINZHN O
e, (d)ZEEN (FinE) RIEEBEHFHS
RVBE X EARFIHED D DL T DNABMF
(B1E%) 2BIRVBE. X(E(e)EETHEIC
BUWT. BSI W"EESIHMEZEIMI DIl BELS
NZ3REETABNMESNBVEENHDET,

not mean that BSI has accepted the
booking, and BSI will contact the
Customer if the Customer’s booking has
been rejected at any time, which may be
because: (a) an incomplete Booking
Form has been submitted, or (b) a
Booking Form has been submitted with
changes made to the terms and
conditions, or (c) an In-House Training
Booking Form has not been signed and
returned in time, or (d) the Delegate(s)
do not meet the minimum requirements
(such as age) or possess the relevant
prerequisites (such as qualifications) for
the Training, or (e) for Public Training,
the minimum number required for BSI to
conduct the Public Training has not been
met.

3.4 Acceptance of Booking.
34  FHROHEE o
(& Once a booking is accepted, an
email will be sent by BSI to the
(@) FHINEESNBE, NEFHEOSEM (A Customer, containing details of the
. Training including Training date(s)
FHEOBE . ZRBORMHHENDHFET and time, instructions on how the
EZOMMHNERISIRT . RFEZLHDO—EFER Delegate(s) will attend the Training,
e g s — and any other information that may
360) ZRMLIX-E BSI MEEEAKIC be necessary, which will form part of
EAWELET ([SZEBEEERA-I]) . the Agreement (“Course
Confirmation E-mail”).
(b)  Ifthe Charges have not been paid at
(b) COBSRTAMRENRIALDSE, BSI (& this point, - BSI will provide
L instructions on how to make
XINFEICDETRALET, payment.
(c)  Ifthe Customer does not receive the
Course Confirmation E-mail one
(c) BEERCBVTAHHMED 1 BEFERIXTICR week b_ef_ore the commencement of
e e AE s ama the Training or if the Customer has
BHERA- I ZZHEUBVEE X (EIERN any questions, please contact BSI.
H3EA (L. BSI TTELRZE, (d) Once BSI has sent the Course
N . . Confirmation E-mail, a legally
(d) BSI b‘ﬁﬁ%ﬁ&ﬁﬁx_)bﬁﬁ'fq@k%t\ BSI CEFJ binding contract will be formed
ERREOBITEN (3R N ZE I KN between BSI and the Customer and
" a BSI will be required to provide the
=z g 22
F9,
4 ETHEDIR 4 4 SUPPLY OF THE TRAINING
-, _ _ 4.1 BSI shall use reasonable endeavours to
4.1 BSI (F. AARKCE->TRE B I UARMFIHEE supply the Training to the Delegate(s) in
AT CEEBNRBHEITIDDELEIN. K accordance with these Terms in all
252 iy - BN N material respects but reserves the right
FHE X EARHFTHEBROANBTZ VDO THEAN L to change the content of any Training or
EEIHENZEBRLET. Training Materials at any time and
without notice.
4.2 BSI (3. 8 ELHHERZZT(ERIENREE S | 4.2 BSI shall use reasonable endeavours to
ET5E0ELETHEIRIZE T IN3BSHH0E meet any specified training dates, but
5 any such dates are subject to change.
4.3 BSI reserves the right to cancel or
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postpone the Training at any time,
without incurring additional liability to the

ZEIBBEEREE) (. BSI (C(a)RIHHE
ORMICHERIBFE, HEAR—-ZARUHE

4.3 BSI (&, fAIBF(CTESZHRICKT T DEMBIBEIE Customer. Unless the Customer agrees

RBUIE. FHEDF v LI ERGENTESEOLL to the proposed dates for the postponed
e gz o Training, if BSI is not able to supply the
9. BERNMESNIAMHMEDIRM BT Training on the agreed date it shall notify
SBELBVES. BSIREETZEMHIBNTAY the Customer, cancel the booking and
TSR RUTERVBAE, BERCERL, T offer (at BSTs sole discretion) a full
ZERDHEL. 2EEREX(E (BSI OBEMMOFHKET
) JL2ybh)—NREHULET,
BEBOEE 5 CUSTOMER'S OBLIGATIONS
- . _ 51 The Customer shall:

5.1 BERE LT ZITS00ELET, (a) provide reasonable co-operation

() AHHMECEEET 2H5PBFEIAICOVT BSI with BSI in all matters relating to the
N 7 o - Training; and
[CEERRIHNEIRATSL. (b) provide BSI, its employees, agents,

(b) BSI. 208, REA IYILIDNRY consultants and subcontractors, with
BEEICHU. AEFEOMECENT any Information which may be

required by BSI in the organisation of

BSI "nEEI2IEHR (RBBBEOFHEZSH the Training, including, but not

FTITHRTNICRDERA. ) ZIRMHL. HHBIE limited to, details in respect of the

. _ _ Delegate(s) and ensuring that such

BNSTENDIERE THILIIHERI STL. information is complete and accurate
in all material respects.

5.2 BERK. BSI (CLHEECLBBRIDFGERUIC 5.2 Without the express written permission
BATORITAZITDY. Tk ZYIT355(E. from BSI, the Customer shall not, and,
. - N where applicable, shall ensure that the
ZEABITOERVLIICITZEDELET . Delegate(s) does not:

(@) HEZRNT. KMHHEZIRI DL, (a) record the Training in any way;

(b) AHFFHEDIET EVSHE—DBMERE, A (b) reproduce, scan or copy,  alter,

. i modify, translate (in each case,
HHMEER (WITNDHZEEEHRTHIN— whether in whole or in part) the
HTHINEENET A, ) FEE 2+, Training Materials except for the sole
B TE (EEXEEERT 3L glrjrpose of completing the Training;
(©) AHFHEER (2UTHIN—EBTHINE (c) permit the Training Materials
, N — (whether in whole or in part) to be
BWEBA, ) 2R, X+v>. 1€, 201l reproduced,  scanned,  copied,
DERILHEAEE X (FHBMAFEDE, combined  with or  become
incorporated into any  other

materials.

53  AVSAITITONAAFHMECONTIE. HFER(L
ES R (1% I REAEZEE(OVT. U Tz | 53 For Training delivered online, the

Customer shall ensure that it or, if

RIBBOLLET, applicable, the Delegate(s):

(@) BSI BMEETZ/\—ROIT7RUYVINITITDOE (a) is able to meet the basic technical

e o — e system requirements for hardware
KBTS AT LBATEIZT L and software as may be prescribed

(b) BE=FOEFZEZEL. BRECERUNX(E by BSI from time to time; and
BSI #BEEER RS E 38 TNOHZ IS (b) QOgs not upload any content that

infringes upon the rights of third

>VETYIO-RURBWLCE, parties, are in contravention of
applicable law, or would lead to BSI

. _ . being in contravention of applicable

54  KFHENSEL (XFZEIIHEEAREE law.

) OBHAICEVTITON3IRE. BB (X S ,

54 Where Training is being delivered at the

Customer’'s (or, if applicable, a
Delegate’s) premises, the Customer (or,
if applicable, the Delegate) shall provide
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ENE(b)BERR (RIFZEIIHEERIRHEE
) [CERICGRAUER Rz IR I 20DELET,

BSI with: (a) access, training space and
any equipment necessary for the delivery
of the Training; and (b) such facilities as
are reasonably notified to the Customer
(or, if applicable, the Delegate) in
advance.

6.2

6.3

6.4

6.5

BERU BN
BEHR(E. BSI MRITIZ/KREBIOONT, BEKE
OFITENS 30 HUA. XI(EAAFFHEEHERID
WINHNEBEWVWADHEIZ, BSI HEEREB(CEEH LR
TOBECZINSEDELET AT TR TUR
FHNDOWVWTIE. BEHR(E. D1TH1 MTiRMHENS
FERICHEDT BSI (CBZIAWVEITIEDELE T,
HWHBIERNIBVEE. BSI hF4T9 255REC
DWT, FAREORITENS 30 HUA. XIEAMF
HEEBIOVWINARVADBEIC, BZIAVE
1T2BDELET,
2 6.1 ECHMHOET, FHINKHFHMER®D 7 B
BIZIBETHSITONGESE. BZILVZESIC
1TEMELEFT,
BEFNIAREZEIRIBOICHEZIANTRSRR
Balk. (BSI OF=ECHNT) UITFongnmsn
BRAINEY,
(a) B BORFMEOREZMD(FED.
(b) BSI MAIBEAEZEIZERL RFFHEDER
RICRZBEIREDRI DAL ZREIRT B,
(c) RFEEICHUBLICARMEZIREEHTHD
BEF KFHEZE T UL B BRRICARS
ABNBZEEZIEULR,

BRENB I 2TOMOIEF X (IROEFERZER
STEIBERRIE. AFEEHICED(EER% BSI (C
BARBDICHZIAVNCRESRVEE (. FIRT ORI
ZRENT | XIAEAEMSRIAVEEEDSZIAVET
OfE. MBFRILNVEERICOVWTELEF S 2ZIAD
EDELET , RIACEDGEIEFR (L. FEHR4% X
(FERICEIEBHEDSS. WTNMEVLSD
FIRTEHEENET,
AR (CEDE BSI (CZIAINEIRTOEEE
(@) ME@EY—EAF., BRFERUT—ERB. (FH04fh
BfizOfbEIROFE (72U, BSI (CXUiE
AFIBHEL TERENZ OO ZIREF T, ) 25
DEDTIFK, BERREHZERACGERENSH
S5p23HMEDHEEREZENMTZIAIEDELF

6
6.1

6.2

6.3

6.4

6.5

CHARGES AND PAYMENT

The Customer shall pay any invoice
issued by BSI within 30 calendar days of
the date of the invoice or prior to the
Training taking place whichever is
earlier, to a bank account provided on
the invoice by BSI. For Bookings
completed online, the Customer shall
make payment in accordance with the
directions provided on the website to
BSI, in the absence of which payment
shall be made within 30 calendar days of
the date of the invoice or prior to the
Training taking place whichever is
earlier.

Notwithstanding clause 6.1, where the
Booking is made less than 7 calendar
days away from the date of Training,
payment is due immediately.

Failure by the Customer to pay any
Charges when they fall due may (at BSI's
discretion) result in:

(a) the allocation of the Delegate’s place
in the Training to others;

(b) BSI cancelling its Agreement with
the Customer to provide the Training
without incurring any liability; and/or

(c) if the training has already been
delivered to the Delegate(s), BSI
withholding certifications that are
due to the Customer having
completed the Training.

Without prejudice to any other right or
remedy that it may have, if the Customer
fails to pay BSI any sum due under this
Agreement on the due date the
Customer shall pay interest on the
overdue sum from the due date until
payment of the overdue sum, whether
before or after judgment. Interest under
this clause will accrue each day at 4% a
year or the highest rate allowed under
the law, whichever is lower.

All sums payable to BSI under this

Agreement:

(a) are exclusive of goods and services
tax, sales and services tax, value-
added tax, and other like taxes (but
not including such taxes levied on
BSI as corporate income taxes), and
the Customer shall in addition pay an
amount equal to any taxes
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ED

(b) ABF. RIFFEK. EFR X (EIFRREUR CER
(CEDEFBFIT SN BT OIRPR X (LR REL
INZBREFTT . ) ZITOTERCETRIAOND
EOLLFT,

chargeable on those sums; and

(b) shall be paid in full without any set-
off, counterclaim, deduction or
withholding  (other than any
deduction or withholding of tax as
required by law).

66  BSI AHTIEORENERTHIL @, | 06 Vhist BSI takes reasonable care and
- skill to ensure that the prices of the
ERERUFBHZRAVEIN BEENFHILEER Training are correct, mistakes may
HIHEDMIRICOEFRONFERENAZE. BSI (& sometimes be made. If a mistake is
VRN - R discovered in the price of the Training
BEKRCINZEANL. 5B, () EH#LE that has been booked by the Customer,
BETOTHI2BHERL. X(I(b) FHZEDHEIZ BSI will notify theh Clzs;omer ?nd tne
. e S o g . Customer may either (a) reconfirm the
ENTEXY. COBE. BSI ABERICEAIL. booking at the correct price, or (b) cancel
EEZVEEIFRWMEE(E. FHREEDEENZH0 the booking. In this instance, if BSI
LIS notifies the Customer and does not
° receive a response, the booking will be
cancelled.
i 7 CANCELLATION
o _ — 7.1 Public Training. The Customer may
7.1 F£AME HELR(E BSI (X935 30 HElnE cancel its registration for a Public
B ZE>TESTHEADOELT (F#) =D Training on 30 calendar days’ written
S | A A notice to BSI. Public Training may not be
HIZLNTERT . REFHE. FEHHEORR cancelled within 30 days of the start date
HAT 30 HZBE3EEDEI L TEE A of the Public Training.
7.2 In-House Training. The Customer may
7.2 TERNTME BRI, HERA-ILICEEEHINZA cancel or postpone the In-House
—LFRLRICFETT BSI [CBEBAITBTEICLD. Training by giving no less than 30
~ o N o calendar days before the In-House
BERAHED 30 BRI TICRREAIMEZERDH Training by giving written notice to BSI at
UNXIFEEATBENTEE T, RERHER. 1© the  email set out in the
SNTFHEOBILERT 15 BEBEBLRDBLUR L et e cancelion - or
BEZEIZENTEF A DEANTHEZ LA rescheduled within 15 calendar days of
=A 4 o \ the start date of the In-House Training.
FEEE. SHRERTED 60 BHPLLET. Where In-House Training is postponed, it
BERR. HERA-IICEREHINDIA=IT RLAIC shall be within 60 calendar days of the
5ETT BSI (CREBAESHILICLD. LR original date. The Customer may
L - . substitute any Delegate by giving no less
'ﬂ%@ 15 EIHlJiF(C&*E%%’iQE?%ZCb‘T%i@L than 15 calendar days before the In-
. House Training by giving written notice to
BSI at the email set out in the
Acknowledgement E-mail.
7.3 BEEN LSS 7.1 IBRUE 7.2 RO TR
7.3 If the Customer is exercising its right to

THMEDEUHEIEZITE I 35S, BSI (. A{4HHE
MEfENEARE (B&4RD BSI (CBUHOER
BRIV RETELET, ) (IR ERE
EANDIEBRIDENTEE T, ZEFRENZEEA.
REENZENEBESNTVEIRTORLHED
35, BHRMENTEARFHMEICISUILERBELET
o A2 T4 TEIBENZARAFFHE (D VTR
BERNNZEBE(OXMENTVRIES . RMFHE
FEEEEITIENTET . MHBIARFTHEDOA
HRIEE BEARTTELET,

cancel the Training in accordance with
clauses 7.1 and 7.2 above, BSI may
deduct from any refund an amount for
the supply of the Training for the period
for which it was supplied, ending with the
time when the Customer notified BSI of
its wish to cancel. The amount deducted
will be in proportion to the Training
already provided, in comparison with the
full Training agreed to be provided.
Where Training Materials have been
sent to the Delegate(s) for Training
delivered online, the Training may not be
rescheduled and the Charges for such
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7.4  HESIGHE AEQGHEEBELLTO (Th5
. BE. BB X (BB RRCHVTARHFRMEZE
ATDEDTERBL) BEKROHEHINET,
(@) 28 7.1 IERUEE 7.2 IBICEDGENICEZS

AR BEEKE. BAZIERZEEZES
9 AFHEDEN R 14 BURICEDET
HEFZBUET, BUBHARE. 28R
OFFEENS 14 BIBBEICKIILET,

(b) 28 7.4 IE(a) > THERNA/FEHMEZERD
SHICLERTEUIGE. BSI (&, A
E(CREIEL TBE RN SR BB HDOARFRIE
PREZBERRICAVRUET, 2120, 14 HRE
OEUGHHAR B (CAFIHMEZ FHIL. TDIEER
HECHEOBES. REE. KEHEDOSR
BROZILWWETZ2ESEOLLET,

(c) BEKG. AMFHEDEUHZHLEDIHE.
BMENX (IA—IUICED BSI (CEAZRBV(CANSER
INERSY HEZEE(EA-)LICE. BE
ROKG. (FFR. HESR. HMEEZOM BSI
W% X923 FHIEHRZHIMTTDIzHDOREET
25FizsSE BT IEDELET,

(d) HEHR(E. BUHEARBIO KL FICHUE @A 7%
FINIEECERARICRICESBDELFET . B
BICEDEVHEBERNZ BSI (OGXFIRHBE(E. H
ERRICBVWTERXDIEAZRE T DL OBFEL
WeLFE 9,

(e) BSI(F. ARHEGELEIT DL BEERDTFH
BUHDERZZITTHS 14 B, XIEBEERIC
RN EAGHEERNBERRNS BSI (C
RxEniz 30 B (WThmMEVWE) B
[SHRERUZITIBDELET,

(f) BSI (&, BEIERNHFZIAVCAWEDEE
—OXINWFERTIARULZITIBDEL., BE
BN BIRBARIICERUTVWIEEZRE. B
BT IRUOOVWTEFHENzEIBLER
Ao BSI (&, KAFIHEERIDIRIXZZ(FDET
R EBERNRHEE RN ZIREUIZE DS
Az (WITNHRVEESR) FTE. A
RUEEUVEZZIENTEET,

7.4

Training is non-refundable.

Consumer Cancellation Rights. This

clause applies only to a Customer who is

also a consumer (i.e. not purchasing the

Training in the course of business, trade

or profession):

(&) Without prejudice to the rights in
clauses 7.1 and7.2, the Customer
has a right to cancel its order for the
Training within 14 calendar days
without giving any reason. The
cancellation period will expire after
14 calendar days from the date on
which the Course Confirmation E-
mail was received.

(b) Ifthe Customer decides to cancel the
Training in accordance with clause
7.4(a), BSI will reimburse the
Customer for all Charges which BSI
has received from the Customer in
relation to such Training. However, if
the Customer has booked the
Training to begin during the 14 day
cancellation period and later decides
to cancel, the Customer shall be
liable to pay for the full costs of the
Training.

(c) If the Customer wishes to cancel the
Training, the Customer must inform
BSI of its decision to cancel the
Training by a clear statement sent by
post or e-mail, which shall include
the Customer's name, address,
training name, training date, and
other such detail as relevant in order
for BSI to determine the relevant
booking information.

(d) To meet the cancellation deadline, it
is sufficient for the Customer to send
its notice of cancellation before the
cancellation period has expired. If
the Customer sends BSI a notice of
cancellation by post, BSI advises the
Customer to keep proof of postage.

(e) BSI will make the reimbursement
without undue delay, and no later
than 14 calendar days after the day
on which BSI are informed about the
Customer’s decision to cancel the
booking, or 30 calendar days after
the date BSI receives back from the
Customer any Training Materials
supplied to the Customer, whichever
is later.

() BSI will make the reimbursement
using the same means of payment
as the Customer used for the initial
transaction, and unless the
Customer has expressly agreed
otherwise, the Customer will not
incur any fees as a result of the
reimbursement. BSI may withhold
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reimbursement until it has received
any Training Materials back or the
Customer has supplied evidence of
having sent the Training Materials
back, whichever is the earliest.

7.5 ZEREBEBNARHMEOIAN T E—EBICHETER
WEETHOITE AMEREZ RREBTIAWWEK | 7.5 Where a Delegate fails to attend all or
CEERD R =0 . part of any Training, full payment of the
LR, BEBATVFEA Charges shall be required and there will
be no refunds.
SN BABEHE 8 INTELLECTUAL PROPERTY RIGHTS
8.1 Allintellectual property rights in or arisin
8.1 AAHMEICEER X BHE Y 3 — I OXIHI EE out of orin cor?ne?:tioz ngJth the Training?
(BEIIAMGIHEER Z2EHET. ) (. BlE including any associated Training
+ = _ Materials shall remain the property of
F9, BSI (& AFHEDZ B RWMEAANRFE Delegates a perpetual, non-exclusive,
FORIEOREBNELT. AEFHES RS non-transferable royalty-free licence to
_ T use the Training Materials solely for the
FRHDIEAR. IR EHY, FEEAT. 0117 purpose of receiving the Training and
FA—T)—DIA I AEZEZE N ELET. BE personal academic use. The Customer
i s | shall not, and shall ensure that the
Rl AAFFHMEERCOVT, (a)EmEFMAL. Delegate(s) does not, in respect of the
(D)E=FICHT A2 2%MA50. XiF(c)2nfth Trailning lgfll)f;lterizlls: @ commerciﬁllg
o e s _ exploit it, sublicense it to any thir
ThERVESICUET, other persons.
X 8.2 As between the parties, the Customer
8.2 HBEBCHBVT, BEER(E. BE2OET (R shall own all right, title and interest in and
—HIOHER. FTEERUAIREFTET 550U to all of the Customer's data.
E 8.3 For purposes of this clause 8,
83  ABEBRIBUVT. [MMBAEIEIL(L. Har. iR intellectual  property  rights” - means
o e — S _ patents, trademarks, trade names,
25, BITiE. EVFE. WEIBER. /7)\DCFR design rights, copyright, confidential
BIEFZOMOINBIAEEZ VL, WITNDIBED information, rights in know-how and
Py . N = other intellectual property rights, in each
BROBREANT. TNSOM SICASHRHR case whether registered or unregistered
UHHROWITNHDIBARCFEI S LiLtAEX and including applications for the grant of
HIBINT BHREET 555D HHERI R HRED any of the foregoing and all rights or
N forms of protection having equivalent or
rReeEHEI, similar effect to any of the foregoing
which shall subsist anywhere in the
world.
9 F—HRE 9  DATA PROTECTION

BSI (. 20T 54N =R —
(https://www.bsigroup.com/) (CfE>TH
EROEAT 5208, RELEY.

BSI processes and stores the
Customer’s personal data in accordance
with BSI's privacy policy  at
https://www.bsigroup.com/.

10 HEDRE

10.1

AELZHOVNBEHESE, L FORECHTS
BB, RETNERINTBEDTEHEEA
() BSI DBKICRET BT IASHEE

(b) TR FFFEMREATER

10 LIMITATION OF LIABILITY
10.1  Nothing in this Agreement limits or
exclude, liability for:
(a) death or personal injury caused by
BSI’s negligence;
(b) fraud or
misrepresentation; and
(c) any liability which cannot legally be

fraudulent
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(c) EHCHIPRIPRIM T BENTERVEIE

limited or excluded.

10.2  Subject to clause 10.1, BSI shall only be
10.2 £ 10.1 IA([CfED T, BSI (&, BSI DA NER (C Iir?ble to the Customer fordlosses wr|1ich
o g T VAP the Customer suffers as a direct result of
BREERAUTEERN RN, SENCTRAIREE BSI's breach of these Terms and which
BIBXRIEOOVWTOH. BEIRICEEZESIDDELFE are reasonably foreseeable. A loss is
. BN B RETEEE (. BT BTERESHTH foreseeable if either it is obvious that it
° PETIREEIE < will happen or if, at the time the contract
356 XIIEBHIBFCHVT, BSI EBERONTS was made, both BSI and the Customer
PFELELBBIE. BIREBBENIRFHBIZCHL) knew it might happen, for example, if the
T BSI L. Ao T B K LLES ., BSI (4 Customer discussed it with BSI dgrlng
hnaElL AUD e ° the sales process. BSI shall not be liable
. EOMOVNRBIBRICOVTEEFIZEVEFEA for any other losses.
° 10.3  Subject to clause 10.1, BSI's liability to
10.3 £ 10.1 IEICHELV. 223 E (FHEXIIMRIECED the Customer (for all claims in
o g . PN aggregate) for claims made in contract
(BOESHET.) | T'%ﬁ;'% (BRE=HET. (including under any indemnity or
) GEEBRBERCEDIETXIZOMAAZZIIC warranty), in tort (including negligence),
HOSEFCNICEELTRAETS BSI OBE for breach of statutory duty, or otherwise,
_ o R e arising under or in connection with the
BRICH I BEER BSFERDSAMFHECDONTZ Agreement shall not exceed the total
O R FZIASREAR RSO ST REZIBEL Charges paid or payable by the
BOEOELES Customer for the Training.
10.4 PBEFEFEBECTLRY (KMEHMERZSZ, W8I X | 10.4  If the Customer is not a consumer (i.e.
AT S T | 4 - N purchasing the Training in the course of
FRHIBIE SV THHEZBATS) 55, BSI business, trade or profession), BSI shall
(&, 2 £ (HENXMRECEIGBDZEHET not have any liability to the Customer,
) RETS (BEAESHET.) ETERE whether in contract (including under any
U o e °h ~ indemnity or warranty), in tort (including
ER([CEICEOMAAEZHCEIEX ([FTDMT negligence), for breach of statutory duty,
NICEELTRETINERNT. (a)iREFIZE. or otherwise, arising under or in
s 5 g e . connection with this Agreement for: (a)
(D)IREBOEK. () FARNBATBOTK. (d)7 loss of profit; (b) loss of revenue; (c) loss
— S5 BEEER (FAEIE, (e)22H), TR (3Hk of antcipated _ savings; (d)( )I?ss,
g = S| N EE estruction or corruption of data, (e) loss
EK. (ks EXREXEETHIORK. (9)F of contract, business or opportunity; (f)
Eohir, (ERPEE. RU()E0BEAUF loss of opportunity, goodwill or
3 . 2 + B3 ph 1S reputation; (g) business interruption; (h)
iﬁfﬁﬁﬁnj VIORIER GEREVIAKRN wasted expenditure; and (i) any indirect
(FEE(OVT. BERICHUEFRZEBVEEA. or consequential loss or damage of any
kind howsoever arising.
10.5 A% 10 FE AMFERHOR TEREBIITFRL | 105  This clause 10 shall survive termination
*9, of the Agreement.
11 FINEFE 11 CONFIDENTIALITY
. _ 11.1 Each party may be given access to
111 RUBEG AROCEIEHEETISR ) informations

(C\ B HEENSHERIBRADT I AZAT5E

N3GENHNET, —HEEHOWMEBIR (3. U

TOBEHREEFRNVEDEVET,

(@) ZMEHABEOERANXEIMERLEIST AL
BoliEER

(b) BITRICKIIEZHEEBEOEERBTIC
HoOlZIEER

confidential information from the other

party in order to perform its obligations

under the Agreement. A party’s
confidential information shall not be
deemed to include information that:

(a) is or becomes publicly known other
than through any act or omission of
the receiving party;

(b) was in the other party's lawful
possession before the disclosure;

(c) is lawfully disclosed to the receiving
party by a third party without
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(c) RRHIRBCGE=ENSZMEEE(OEEIC
FRENZIBR

(d) 75/ ZRIAFEMRBECHAFELLEDOTH
BENFEHLERACIDRI ZEN TEDIEIR

11.2  Subject to clause 11.3, each party shall

restriction on disclosure; or

(d) is independently developed by the
other party, which independent
development can be shown by
written evidence.

hold the other's confidential information

11.2 3 11.3 (V. FEFEQ. S EFEOWE . . .
in confidence and not make the other's
IBEIRZHEER(CRITFL. INZE=B(RHEL. &M confidential information available to any
D OEHEUS OB AEALTIRDER A, third party, or use the other's confidential
information for any purpose other than
the implementation of the Agreement.
11.3 &HFEE ER BUSZOMOREIZHB/ X (K 113 A t discl idential
HIFR OO BEELBICLDROBNBIRE ThE | o Doy oy e e
[BERZHRIBENTEFT, 2L, HAHEE confidential information is required to be
s — 2 o A g RE—(— disclosed by law, by any governmental or
(3, RHCERHSNBIRE T HXBRIONTH] other regulatory authority or by a court or
RERPRDM S KB E (CEXZ 5L, MRBAN other authority of competent jurisdiction,
B IFINAMEST. HO.ASE 11.3 HECHE-ST provided that, to the extent it is legally
o s permitted to do so, it gives the other party
t5ENEBEEd. SZFAROASICREUT, 4l as much notice of such disclosure as
HUBEOSEMNLESEEEICANTT. possible and, where notice of disclosure
is not prohibited and is given in
accordance with this clause 11.3, it takes
into account the reasonable requests of
114 BEHE BEA BSI CERTHEAN3HHEE (e other party In relation o the content
W2tz EFHEIDONELET, INICE, FRES
OVERBLUAERSENTTA. TNICIENER A 11.4 The Customer acknowledges that its
information may be used by BSI on an
° anonymous basis including without
limitation compiling and publishing
- reports.
11.5 A 11 RO_LEMRER AMFEZHOR THROE
MREELET, 11.5 The above provisions of this clause 11
shall survive termination of the
Agreement, however arising.
12 SRIARES TERMINATION
. o . _ 1121 BSI may terminate the Agreement
121 BSI @ UTOBE AMREESCRERI S immediately in the following circumstances:
ENTEZT, (a) the Customer does not, within a

(a) HELRN BSI NEFFI AN REARIAICA
FFMEDIRAICHELENB1EHRZ BSI (C32
HUBWEE

(b) BERNAHZHIDOVNINHDIREICOVNTE
ABERZIBL. M SERNEZIEREETHD
MX(E (M2 ERNZIEFRETHBIIHE)
FIEZRHZIBEBEINS 30 HURICHX
EREZZIELRVGS

(c) BEXRNETISEMXEHBAIC, BSI (C
APMEZRPSERVES

(d) BEHRNEM. BENNEE. KE X (LEE
BLOBORSEBEEUIEE (26
WHPRETOBEIRCEET 25 Z/REET

reasonable time of BSI requesting,
provide BSI with information that is
necessary to provide the Training;

(b) the Customer commits a material
breach of any term of the Agreement
which breach is irremediable or (if
such breach is remediable) fails to
remedy that breach within a period of
30 calendar days after being notified
in writing to do so;

(c) the Customer does not, on the
agreed date or timeframe, allow BSI
to provide the Training;

(d) the Customer takes any step or
action in connection with its entering
administration, provisional
liquidation, bankruptcy or any
composition or arrangement with its
creditors (other than in relation to a

Japan Training Terms & Conditions September 2024

Page 17 of 23



o) OFIE. BB (EEXEFHHIPIGRICEL
ZhEBEINT . SXINEEI N DIREETDERIC
BB 2% REFT, ) (CF'a?Ji_b‘C\ Bc
DEEIDOVWTEM ADESRZZ(FIECD
WIS DIEEZED. 2(35&%‘%%@(:
BIFDFEBOFHECRIEL T, MH2IEENEI

OFERTEANIIGS

(e) A HBENEEDINTXIIAHIBDCD
WT—BHELEULELEZOBENA DD, X(&
stz IE I35 LIEZOBENNDIIBE

() BEFRN. BEBEEINDIIZEC. RMFHEZIE
HIZrHc. BERFHECOVTEEREITDIS
BADIIE AD% BSI (CEROHRVBE

122  BEEE UTOHBE. M2 ERERI DN
TEFY,
(@) BAUCAHHMEN RO TEREAENTV\215E
(RIEU. BEREAFIHEDOBEMX (FA
HREO—EELIILREEDREDVINHE
BIRIZENTEET S )

(b) BSI fARMHFHEX (EAIRHIDFTEENZEE
ZHEERICEIL. BEENINICERLBV
& (88 15.1 18 (BEF) ISR,
)

(c) BSI "&EZROEEAULAFTMEOARLFRIE
([COVWTERYTHIGAL. BEFRNEMELEER
WEE (BB 6.6 I8 (RE&ERUBZIAL)
ZIESHRIZEL,)

(d) BSI OB Z2BHADREH. RIEFFED
EHNZFUGEIE T IURINGZIHE

(e) BSI WAMFHEDIRMZ —FHEILUIEESH
ERRCBAUSS

() BSI W88 7 S&ITHEVASF R Z RRBR T DAEF
ZITEIT R EHRLEITDIEE

123 BBEHRNIARZHCEDIVWTIAINEEERZSTIA
BB (CZIADBN RS, BSI iFIRTES o
HERFFIREFERICREZSZ5EB{ BSI (&
HBERRICBETEMIDILICED, REHZES(C
BT IBIENTEDREDELET .

BSI (3. SHBIRMICEIDAMFERHZREIRI DESE,
KATHMERUARHHMEERNRIEZRTHBBEE
(F AAVSNEARARIEZRELE TN, BELK

12.2

Agreement in the following circumstances:

12.3

solvent restructuring), being wound
up (whether voluntarily or by order of
the court, unless for the purpose of a
solvent restructuring), having a
receiver appointed to any of its
assets or ceasing to carry on
business or, if the step or action is
taken in another jurisdiction, in
connection with any analogous
procedure in the relevant jurisdiction;

(e) the other party suspends, or
threatens to suspend, or ceases or
threatens to cease to carry on all or
a substantial part of its business; or

(f) the Customer does not, if required,
allow BSI to access the agreed
location for the In-House Training to
provide the Training.

The Customer may terminate the

(@) if the Training purchased was
misdescribed (however, the
Customer may alternatively choose
to get the Training re-performed or to
get some or all of the Charges back);

(b) if BSI has informed the Customer of
an upcoming change to the Training
or these Terms which the Customer
does not agree with (see clause 15.1
(Variation));

(c) BSI has told the Customer about a
mistake in the Charges for the
Training the  Customer has
purchased and the Customer does
not wish to proceed (see clause 6.6
(Charges and payment));

(d) thereis arisk that performance of the
Training may be significantly
delayed because of events outside
the control of BSI; and

(e) BSI has notified the Customer that it
has suspended supply of the
Training; or

(f) if it wishes to exercise its right to
cancel the Agreement in accordance
with clause 7.

Without affecting any other right or
remedy available to it, BSI may terminate
the Agreement with immediate effect by
giving written notice to the Customer if
the Customer fails to pay any amount
due under the Agreement on the due
date for payment. If BSI terminates the
Agreement for this reason, BSI will
refund any Charges paid in advance
where the Training and Training
Materials have not been provided, but
BSI may deduct or charge the Customer
reasonable compensation for the net
costs incurred by BSI as a result of the
Customer breaching the terms of the
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(CLBARMEZHMEDER ICEEALT BSI h'&i8
UZIEMRE RZIZERUX (FEEN R EZH B
(CEESRIBIENTEFT

Agreement.

13 RIS DEsE 13 CONSEQUENCES OF TERMINATION
. . . - | 13.1  Where BSI terminates the Agreement in
=N (a) the Customer shall return, destroy
o - e . and delete (as applicable) all the
MERA WREKRVHIBR (BSOS 9 provided by BSI; and
ZEDELET (b) the licence under clause 8.1 shall
° terminate.
(b) 6 8.1 IACEIGGA AR TLET,
132 IEHOUMIERINT. AFRAOPSRBRGHTL | 132 On termination or expiy of the
N . o . & Agreement for any reason, any provision
7:: (=% ZK{L-FK%',‘J@%E}:EODDB\ zﬁ'fq:jtl%’g@l%:T of the Agreement that express|y or by
BICEMN(IEIEHETNH2EIBZENARH implication is intended to come into or
e o continue in force on or after termination
X FERNICERENZEDE. 5lSHiEaRcF of the Agreement shall remain in full
I 2BDELET, force and effect.
0% 73 73 == -/
133 KARFAOMIRE. BIEHITICRELLSSE 13.3  Termination of the Agreement shall not
SOHEF. UFEF K. BFEXEEE (BRFREX affect any of the rights, remedies,
HICTRTEL AR 248 K (CRI S 318 =hs (a5 obligations or liabilities of the parties that
N e o - have accrued up to the date of
KRIEZEHET.) (B EESXRVEDELET, termination, including the right to claim
damages in respect of any breach of the
Agreement which existed at or before the
date of termination.
14 AEHN 14 FORCE MAJEURE
. e BSI shall have no liability to the
BSI(d. BSIOSRHNBREZBATATR. BR. Customer under the Agreement if it is
TEBFREBE (ANSAF, OvIT7IN, 204 prevented from or delayed in performing
s - . L s its obligations under the Agreement, or
OFHEFEE (BSI £E20tm0HEEOFHEH from carrying on its business, by acts,
HESUTLRHEINZRINRL) | (ERRDOHTFR events, omissions or accidents beyond
BB AT . BRELBEESONTNAICREENA its reasonable control, including, without
) X o limitation, strikes, lock-outs or other
W) (CE0T. RERICE D EBOBITIAITSN industrial disputes (whether involving the
RGBS, RZRICEINTHERCH workiorce of BSI or any other party),
. R N pandemics or epidemics, failure of a
b"CUD‘B?DﬁEEBEJ’)EUB@Cbi@'O NIREHE ut|||ty service or transport or
CEREFRBERYNI-IOREE, K5, B, telecommunications network, act of God,
e Cn s . war, riot, civil commotion, malicious
2By, AL BEROHIEES. AREEBAT O damage, compliance with any law or
4. A BB E(IEROEST, B, THEC governmental order, rule, regulation or
. - N — direction, accident, breakdown of plant or

% S 5 — 1 )
(;%m@_awg‘ R HK, %ELFH 13“7"7»(“17 machinery, fire, flood, storm or default of
FLE THREBOEBRNEITREZEHEFIN H suppliers or sub-contractors, provided
EAEC (LB RN EEA RN PNEAIEN that the Customer is notified of such an
. event as soon as practicable, and its

. EDFIEHARIGBAIEN 3 6DELET, expected duration.

15 ZrE 15 VARIATION
15.1 BSI reserves the right to amend the
151 BSI & BB LOBAEETI SR >

DCHETHIHE . XEEENKFHEDEE
BUKRREBICEABHEEEZSARVEEE KM

Agreement if necessary to comply with
any applicable law or regulatory
requirement, or if the amendment will not
materially affect the nature or quality of
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L EE I HENZERLET . COLIBIBE.
BSI (&, HEARCEEZBEHIL. sHBAFTHEDELFE
¥, BERILLAMFIOBUE, BSI OUITHA KT
BB RIFTEFRITHUT BSI MSTHRAEL
F95

the Training. In these circumstances, BSI
shall notify the Customer and explain the
changes. A copy of the updated version
of the Terms can be found on the BSI
website or is available on request from
BSI.

15.2  Subjectto clause 15.1, no variation of the
N Agreement shall be effective unless it is

15.2 5 15.1 IB[CHEL RFEZHINDOVWNRDEED., in writing and signed by BSI and the
BSI RUSEH (RIFZOHERETSENAAE felé)srte?s"e]ﬁtfaﬂve(g their  authorised
#) NBRIZBMEICLSBURD, ERELET, '

o o ety apary 0 oer
"y . g et o o failure or delay by a party to exercise
LEENIREZHFL(GERCEDVTURHEINDS any right or remedy provided under the
TR E R AR R TELB IR A TR Agreement or by law shall constitute a

B s _ _ waiver of that or any other right or
LIS TS, éD%Eﬂﬁt(i%d)‘ﬂﬁd)f&%uih remedy, nor shall it prevent or restrict the
(FHOBEFERZMEURCEICEIRST, HEIEFF further exercise of that or any other right
AT OMOHERESHAF RO B1TEE or remedy. No single or partial exercise

e of such right or remedy shall prevent or
PHIEFZEHIRIDEDTEHHDEEA. Fle. Sk restrict the further exercise of that or any
HERF G BOE—F @O MIRITEE other right or remedy.
« HERFFEOMOER XL ERFEEDS
5133 T{EZ A LEF(EHIFRITDEDTEHDERA
17 DERSZIT 17 SI;VERANCI.E' t o i
. o o N any provision or part-provision of the
AAZRHIOVINHOREE X (GHE O —EP RS Agreement is or becomes invalid, illegal
CEEEWKIFITREETHDNIFEDLSICRDE or unenforceable, it shall be deemed
= Lt S b Al _ N deleted, but that shall not affect the
358, HEMEEHIFFINILEHBENSEDEL validity and enforceability of the rest of
FIN. REZHOENLHNOE B OBREX (& the Agreement.
PITRIRENE (IR EZ S ZRVBDELE T,
18 =EA 181 The Agreement shallconsiiute the en
. - - . e Agreement shall constitute the entire
X(FAEZEENT AERECEET S, HEEM supersedes and  extinguishes  all

S 2 AR g A = previous agreements, promises,
DBSDIAEFOET FIR. B, &RIE. RIAK assurances, warranties, representations
UTHRBIABEIZEDELET, and understandings between them,

whether written or oral, relating to its
subject matter.

18.2 &HFEE. AMEZHIOFFREICERL. AR
BUTRESNRVWI R 4R, KA, ferysyd | 182 Each party acknowledges —that i

s mEp R entering into the Agreement it does not
ﬁEIE (:L_.\,@\rd\(R(IZ:/I,E\—C'fTDKD Eﬁ:ﬂk/\ast'-/\l re|y on, and shall have no remedies in
o) ([CHRMAET. TNAICRL TRISIEF Rz ES respect ~ of,  any  statement,
BOTEELES representation, assurance or warranty
FLNC ° (whether made innocently or negligently)

that is not set out in the Agreement.

19 BERVEEE 19  ASSIGNMENT AND
o S s o SUBCONTRACTING

191  HEFKE BSI OFMEICLIFRIABLUIC (DM 19.1  The Customer shall not, without the prior

BEE(E. BSI OBEIROME TEURABILNTE
F9.) « AR DB COHEFI X EEHOD

written consent of BSI, assign, transfer,
charge, sub-contract or deal in any other
manner with all or any of its rights or
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IANTX[E—BBICOE, FHIE. B, BRERTE. B
LT OMBOTTETHSIETERVEDELE T,

obligations under the Agreement, such
consent may be withheld in BSI's sole
discretion.

“ (~ 19.2 BSI may at any time assign, transfer,
19.2  BSI (FL\WDOTH., AMFEHCE DB S DEFI X (T charge, sub-contract or deal in any other
EFEOINTXIT—EBICOZE, FRIE. BUn, 1BRE manner with all or any of its rights or
. BERTOMOE TG TN TERT, obligations under the Agreement.
20 K= N =Y TR EBEMEDRELE 20 NO PARTNERSHIP OR AGENCY
o s AL _ - Nothing in the Agreement is intended to
AZHOVNEBINEFL, SFEERCLDNEI/N or shall operate to create a partnership
— RN F—3wTEERTACEEERULTESTELL between the parties, c:cr aurtlhoriie eitheorI
N . s _ " party to act as agent for the other, an
FEDERBEC XELWINPOHFE (A= neither party shall have the authority to
FEORIBALLTUTITRIZERZTS5IIEDT act in the name or on behalf of or
N . s W 2= otherwise to bind the other in any way
[73<. M?‘ﬂ@‘:"{_%%ﬁ\ LA SBEOBETX including, but not limited to, the making
FINERDO>TITRLEOMAM S HFEBZAISH of any representation or warranty, the
OBET (REMRFEITICE. [ABHDOETE assumption of any obligation or liability
. _ ) . and the exercise of any right or power.
HUEEFEZESEXEVWINHOEFIE L
HERDITHEZEHFINNICRDFR AL ) R
IERZBEIRVEDELET,
21 BA=SE 21 LANGUAGES
s o These Terms are only available in
ZK;E:%"J(&"\ %EETO)&";}E{#\'éhiyo %@'{mo)b\b\ Eng“sh NO Other |anguages W|” apply to
RZPEBBAANXEVTNOEERICEEAINE these Terms or any agreements.
Bho
22  E=EOIEF 22 THIRD PARTY RIGHTS
. » The Agreement does not confer any
DHFBENL NI DB TOEMARUED the Fargtl-i‘s to tf;]e Agreement and, Wherg
~ sz — N applicable, their successors an
bn Luﬁﬂj\%ﬁﬁgiqo ) (Lijb(ﬂb‘ﬂé*ﬁ%“g permitted aSSignS).
159360 TEHDEE A
23 @50 23 NOTICES
. _ . 23.1  Any notice required to be given under the
231  AHEZHNICRHOTTE I DTN ERHT I N8 Ag)r/eement sﬂall be in ng’]iting and shall
HiF. EERIND. F3Z. BEX(EA=ILICLD, A7 be d_(laliverr]ed bﬁ/ hand or sent g()j/ post or
w - e S — st _ emalil to the other party at its address set
égﬁ(hi‘jb\ %%"JEEQE(L_DEEE&“%{IFER(; Out |n the Booklng FOI’I’TI, or SUCh Other
MH2EMTHZESEENBI I3 E0MOERR address as may have been notified by
(CFETCEAENBEDELET, that party for such purposes.
23.2  Acorrectly addressed notice sent by pre-
232  MEHMOE—TE (VIAZ0) BMEXGEE paid first-class (or equivalent) post or

BMECLOTEfIENZ. IELGGEREEENTER]
(F. BEOBEBMEDRN CEESINLTHZSHEFC
RMEESNLEHBINT T X— )L TEAFENTERN
(F. (A=ILOXRMFEBFCEDREND) XERFC
RSN EDEHRZENET

recorded delivery post shall be deemed
to have been received at the time at
which it would have been delivered in the
normal course of post. A notice sent by
email shall be deemed to have been
received at the time of transmission (as
shown by the time sent in respect of an
email).
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24 $EPNE 24  GOVERNING LAW
N e - The Agreement and any dispute or claim
AR RO R BT OEREA UEARIL arising out of or in connection with it or its
[CERX(EEEUTCREITINENIEEER (B2 subject matterI g_r formationI (inc;udri]nﬂ
(= B K e non-contractual disputes or claims) sha
%"J(ngb\mb\%ﬂ%y(inﬁ*%Eaj'ig—o ) (j;\ ’f be governed by and construed in
I RRUDII— IV ADERZEREEL. BE accordance with the law of England and
(RO TRRIRENET ., SESNZO FALES . IE Wales. The interpretation of legislation to
- ) o BT i include subordinate, amended or re-
X(EBHEERZ2ESOEOFRIREEREINTSS enacted legislation is not implied so
P\ Lo THRUBINERDE R A should be specified.
25 SEHLiE 25 JURISDICTION
“ e - Each party irrevocably agrees that the
FHBHE AMPRHIXBZOEBEUGAIL courts of London shall have exclusive
[CERX(EEEUTCREITINENIEEER (B2 jurisdiction to settle any dispute or claim
(= s [\ RN - arising out of or in connection with the
WCEIIRVIIEX(EFERZEHET., ) OfF Agreement or its subject matter or
RIEOVTIE. OV RO DOFHIPNEREEEIEZ B formation  (including  non-contractual
FHLICOREVE RO CABLET. disputes or claims).
26 FE=EDIEF 26  RIGHTS OF THIRD PARTIES
o Ls N A person who is not a Party to this
AHFERIDHBETERVEE, 1999 F224HY ( Agreement shall have no rights pursuant
E=EOIEF]) EHITEV. RRFHIY (L BSI EPE to the Contracts (Rights of Third Parties)
. e = Act 1999 to enforce rights or benefits
REDBIO—IDEZHICEDHEF X (3F) 71T under these Terms or any Agreement
fEFDVNRDHEFIEBLEE A entered into between BSI and the
Customer.
27 B EIEFE 27 CONSUMER RIGHTS ACT

BERNHEETHS (TROERMFIHEZSEE
BB RSHEFS@EIRICEVTEBALRY) HBET.
WINHPOMEX (FZO—EEN 2015 FHEEE
FMELARRIETHREHBALLIS S SRR EX
(FED—EB(E. RAEERSBVELIIRER(CAFIREN
BDELET, HEMTE N (FTD—EPEIRER(CHE
RIBIENTERVNGEAE. 56 17 & (DEERIR)

MEAINZEDELET.

Where the Customer is a consumer (i.e.
not purchasing the Training in the course
of business, trade or profession) and any
provision or part-provision is found to be
unfair for the purposes of the Consumer
Rights Act 2015, then that provision or
part-provision shall be read down to
ensure it is not unfair. If it is not possible
to read down that provision or part-
provision, then clause 17 (Severance)

will apply.

HRMHCHBEOEE—BAX

BEERNERICFAETZHE. LERRECHADD LITFO
MERUVBAFEOS ZHREFFHEF AR (T AFIA
R D)MEAINE Y,
AFRRIEAFI AR CHREEN 535S . AFIARARFIDESD
MMBSELET

Territory-specific Amendments — Japan

Where the Customer is in Japan, the following
provisions and terms for customers in Japan
(“Terms for Japan”) apply in place of the above
provisions. In case of contradiction between
these terms and Terms for Japan, Terms for
Japan will supersede.

21 LANGUAGES

These Terms are available in both English
and Japanese. In case of contradiction
between the languages, Japanese will
supersede.
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21

o

AL, REMRVEREBOMSETRMAINET
o M S B ICHlEEN H 35S ([d. BAREMERLE
a_o

24 K

AR R UARF IR (32D EREHE UFARIZIC
ERXFEEVTRETIMFEXEHER (2
EONRBVWINEXEHBEREZEHFT.) G EBRE
DERADEHE T, AAREZEIELL. BIEICHEIT
FEIRENF T EDNED TADES . cEX (I
EEDZEVE ORI REINTSS T LOTH
RUBINERDFER A,

25 EEiE

AR (IR X (LBIEL TRAE T 2F. wP.
BROMEENX(EEEKR (Z0FsE. Bk, R, fE
17. BRX(IRRCRET 25 RE2SHET.) (& B
AEBMPHH OB BRI TFF(CLD
RIENICAEREINZEDELET, it &, BHAD
RREPLLET, PEADANEL. 1 2ELFET, fPE
SEE. MESBSENEEIZIBEEREBLLET
B VWINHOEHBENREBCAZLRVESE. B
FBELET,

26 B=EHOHEF

AAFERIOEBETERVER AREFIXE BST L
HBEREOBO— IO ICEIESHEF X (3F&EZ
ITEIBVNRBIEFEBLEEA.

27 HBEEZNE

BEFRNEEE THD (IRDEARMFIHEESE.
S| X (FEFSEECHVTEBALRY) BET. W
TNHOMREX (FTO—EPNEEE L (2000
FEE 61 B) EANIETHZEHBLGE. 2
HIRTE X (EZD—EB(E. AAIEERSBRVEIERE(C
BRIRENZDDELET . HEXMTE XIFED—EPZER
EICRIRI BN TERVEE. 88 17 & (DBi%
IH) NMERIN3b0ELET,

24 GOVERNING LAW

The Agreement and any dispute or claim
arising out of or in connection with it or its
subject matter or formation (including non-
contractual disputes or claims) shall be
governed by and construed in accordance
with the laws of England and Wales to the
maximum extent of applicable laws. The
interpretation of legislation to include
subordinate, amended or re-enacted
legislation is not implied so should be
specified.

25 JURISDICTION

Any dispute, controversy, difference or
claim arising out of, relating to or in
connection with this Agreement, including
any question regarding its existence,
validity, interpretation,  performance,
breach or termination, shall be finally
resolved by arbitration in accordance with
the Commercial Arbitration Rules of The
Japan Commercial Arbitration Association.
The seat of the arbitration shall be Tokyo,
Japan. The number of the arbitrators shall
be one. The language of arbitration shall
be English if both parties agree but
Japanese in case a party disagrees to
English language.

26 RIGHTS OF THIRD PARTIES

A person who is not a Party to this
Agreement shall have no rights to enforce
rights or benefits under these Terms or any
Agreement entered into between BSI and
the Customer.

27 CONSUMER CONTRACT ACT

Where the Customer is a consumer (i.e.
not purchasing the Training in the course
of business, trade or profession) and any
provision or part-provision is found to be
unfair for the purposes of the Consumer
Contract Act (No. 61 of 2000), then that
provision or part-provision shall be read
down to ensure it is not unfair. If it is not
possible to read down that provision or
part-provision, then clause 17 (Severance)

will apply.
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